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O rocyZapCTBEHHBIX yCIyrax

3akon Pecnybnuku Kazaxcran ot 15 ampenst 2013 roga Ne 88-V.
BHumanuto nosab3oBaTesiei!
s ynooctBa nonb3zoBanus PIIIN co3nano OI'JIABJIEHUE
Hacrosmuii 3akoH peryiaupyer OOIIECTBEHHBIC OTHOIICHUS B cdepe okazaHUS
rOCYJIapCTBEHHBIX YCIYT.

I'nasa 1. OBIIHUE ITOJIOXXEHUA

Crarbs 1. OCHOBHEIC IOHATHSA, HCIIOIB3YEMBIC B HACTOAMIEM 3aKOHE

B nacTosimiem 3akoHe UCTIONIB3YIOTCS CAEAYIOLIME OCHOBHBIE TOHSATHUS:

[Ipumeuanne NU3I1!

[ToanyskT 1) mpeaycmoTpeH B peaakiuu 3akoHa PK ot 23.12.2023 Ne 50-VIII (BBoauTcs
B JISHCTBHUE IO UCTCYCHUH IIECTUAECATH KaJCHIAPHBIX JHEH MOCIE JHS €ro MepBoro
o(pUIMATBHOTO OIyOJINKOBAHUS).

1) T'ocymapctBenHass kopmopanus "lIpaButenbcTBO 1 rpaxkaaH" (mamee —
['ocynapcTBeHHass Kopnopauus) — OPUIAYECKOE JIMIO, CO3JaHHOE MO PEUICHUIO
[IpaButensctBa Pecrybnuku Kazaxcran /st okazaHus TOCYJapCTBEHHBIX YCIYT, YCIYT MO
BbIJIau€ TEXHUUYECKUX YCJIOBUM Ha MOJAKIIOYEHUE K CETSIM CYOBEKTOB €CTECTBEHHBIX
MOHOIIOJIMH M YCIyT CYOBEKTOB KBA3UTOCYJAapPCTBEHHOTO CEKTOpa B COOTBETCTBUU C
3akoHOaTeNbCTBOM Pecnybnuku Kazaxcran, opranuzanuu padoThl IO MpUEMy 3asiBICHHUN Ha
OKa3aHUWE TOCYJIApCTBEHHBIX YCIYr, YCIYr IO BblJJau€ TEXHUYECKUX YCIOBUM Ha
NOAKIIOYEHUE K CeTSIM CYOBEKTOB €CTECTBEHHBIX MOHOMOJHMH, YCAYyTr CyOBEKTOB
KBa3UI'OCYJIapCTBEHHOI'O CEKTOpa M BbIJAYE HX pE3yJIbTATOB YCIYTONOJy4aTelto [0
NpUHIHUIY "OJHOTO OKHA", a TakXke OOecCleueHUsl OKa3aHUsS TOCYJApPCTBEHHBIX YCIyT B
AIEKTPOHHOU (opMe, OCYIIECTBIAIOUIEE TOCYJapCTBEHHYIO PErucTpaluio mIpaB Ha
HEJIB>)KMMOE UMYIIECTBO IO MECTY €TI0 HAXOKJICHHUS;

1-1) ynomHoMouYeHHBIM opraH B cdepe HHDOpMATHU3AINUU — LEHTPAIbHBIN
WCIIOJTHUTENIbHBIA OpTraH, OCYIECTBIISIIOIINNA PYKOBOJICTBO M MEKOTPACIEBYIO KOOPIUHAIIUIO
B chepe nHbopmaTu3auu 1 "3JIEKTPOHHOTO PABUTEILCTBA";

[Ipumeuanue U3I1N!

[ToanyHkT 1-2) npeaycmoTpen B penakinu 3akona PK ot 23.12.2023 Ne 50-VIII (
BBOJIUTCSI B ICCTBUE MO UCTEUCHUH IIECTUACCATH KAJICHIAPHBIX THEH MOCIe THS €T0
epBOTo O(QUIIMATHEHOTO OMyOJIUKOBAHHS).



1-2) mpunnun "omHoro 3asBieHus" — ¢opma OKazaHUsA TOCYJIapCTBEHHOW YCIYTH,
npeaycMaTpUBaIOIIas COBOKYIMTHOCTh HECKOJIBKUX TOCY/IapCTBEHHBIX YCIYT, OKa3bIBAEMBIX HA
OCHOBAHUHU OJHOTO 3asIBJICHUS;

[Tpumeuanne NU3I1!

Crarbto 1 mpeaycMOTpEeHO JONOMHUTH NMOJANyHKTaMu 1-3) u 1-4) B COOTBETCTBUU C
3akonoM PK ot 23.12.2023 Ne 50-VIII (BBoguTCst B ACHCTBHE 110 UCTEUCHUHU IIECTUICCATH
KaJICHJAPHBIX THEW MOCIIE THS €ro MEPBOr0 OPUIUATBHOTO OIyOJINKOBAHMS).

2) mpuHIMn "ogHOrO0 OKHA" — (popMa IEHTPAITU30BAHHOTO OKA3aHUS rOCY/IapCTBEHHON
yCIyTru, MpeaycMaTpUBaroIlas MUHHMAJbHOE ydacTHUE YCIyromojiydatelss B cOope u
MOJATOTOBKE JOKYMEHTOB IpPU OKAa3aHUU T'OCYJAapCTBEHHOM YCIYyTM M OTpaHUYEHUE €ro
HETMOCPEJICTBEHHOT0 KOHTAKTa C YCIIyro1aTelIsIMU;

[Ipumeuanune U3I1N!

Crartpio | mpeaycMOTpEHO JOTOJIHUTh MOAMYHKTOM 2-1) B cooTBeTCTBUU ¢ 3akoHOM PK
o1 23.12.2023 Ne 50-VIII (BBoAMUTCS B IEMCTBHUE 1O UCTCUCHUH MIECTUACCATH KaJICHIapPHBIX
JHEH mocie AHs ero NepBoro 0(QUIUaILHOTO OIMYOIMKOBAHU).

3) ycayromoJsiydyatenb — (pu3MyecKue U IOPUIUYECKUE JIUIlA, 3a UCKIIOYECHHEM
[EHTPAJIbHBIX TOCYAApCTBEHHBIX OpPraHOB, 3arpanyupexiaenuii PecnyOnuku Kazaxcran,
MECTHBIX HCIIOJHUTEIBHBIX OPraHoOB 00JacTei, TOPOJAOB PeCIyOJUKAHCKOTO 3HAYCHUS,
CTOJIUIIBI, PAalOHOB, TOPOJIOB OOJACTHOTO 3HAYEHUS, aKUMOB PallOHOB B TOpPOJE, TOPOIOB
PaliOHHOTO 3HAYEHUS, ITIOCEIKOB, CEJl, CEIbCKUX OKPYIOB;

4) ycnyroaaTenb — LEHTpaJbHbIE TOCYJAapCTBEHHBIC OPraHbl, 3arpaHydpexICHUS
Pecny6onuku Ka3zaxcTtan, MecTHbIE HCHOJIHUTENIbHBIE OpraHbl oO0JacTeidl, TOopoAO0B
pecnyOIuKaHCKOTO 3HAYEHUSI, CTOJIMIIbI, pailOHOB, TOPOJOB OOJACTHOIO 3HAYCHUS, AaKUMBI
palioHOB B TOpPOJE, TOPOJOB PAHOHHOIO 3HAYEHUS, MOCEIKOB, CEJ, CEJIbCKUX OKPYIOB, a
Takke (Pu3MUYecKkue U HOPUIUYECKUE JINIA, OKA3bIBAIOIIME TOCYJIapCTBEHHBIC YCIYTU B
COOTBETCTBHH C 3aKOHOaTeIhCcTBOM PecryOnuku Kazaxcran;

4-1) oO1IEeCTBEHHO 3HAUMMAas yCJIyra — rocyJapCTBeHHasl yCiIyra, OCyIlecTBIseMas Ha
HEIPEPHIBHON OCHOBE U HAIIpaBJICHHAs Ha YIOBJICTBOPEHUE 3aKOHHBIX MHTEPECOB 00IIECTBA;

[Tpumeuanne NU3IT!

Crartpio 1 mpeaycMOTPEHO AOMOIHUTD MOAMYHKTOM 4-2) B COOTBETCTBUU ¢ 3akoHOM PK
oT 23.12.2023 Ne 50-VIII (BBoAMUTCS B ACHCTBHUE 110 UCTCUCHUH IIECTUACCATH KAJICHAAPHBIX
JTHEH TOCJIe AHS €0 MepBOro O(PUIMaILHOIO OMyOIMKOBAHMUS).

5) rocynapcTBeHHas yciayra — ojJHa U3 GopM peann3anuu OTASIbHBIX TOCYIapCTBEHHBIX
(YHKIUA WM UX COBOKYITHOCTH, OCYIIECTBJISIEMBIX MO OOpallleHuI0 Win 0e3 oOparieHus
YCIIYTOIOy4YaTesiel M HalpaBJICHHBIX HA pEM3alMI0 WX MpaB, CBOOOJ M 3aKOHHBIX
MHTEPECOB, MPEJOCTABICHUE UM COOTBETCTBYIOIIUX MAaTEPUAIbHBIX WM HEMATEPUAIBHBIX
Omar;

[Tpumeyanue U3ITN!

Crartpio 1 mpeaycMOTPEHO AOMOIHUTD MOAMYHKTOM 5-1) B cooTBeTcTBUM ¢ 3akoHOM PK



oT 23.12.2023 Neo 50-VIII (BBOAUTCS B I€MCTBUE 110 UCTCUCHUH MIECTUACCATH KaJICHIapHBIX
JTHEH TOCJIe IHS €0 MePBOro O(PUIMaILHOTO OMyOJIMKOBAHMUS).

6) uckirodyeH 3akoHoM PK o1 25.11.2019 Ne 272-VI (BBoguTcs B AeHCTBHE 110 UCTCYCHUU
JIECSATU KaJCHAAPHBIX JHEH MOCIE IHS €ro MepBOro o(puImaIbHOro ONMyOJIUKOBAHMUS);

7) uckmrodeH 3akoHoMm PK ot 14.07.2022 Ne 141-VII (BBoauTcs B AEHCTBHUE 10
MCTEYCHUH JIECATH KaJCHAAPHBIX JHEH MOCIE THS €Tro MepBOro o(puImaIbHOTO
OITyOJIMKOBaHU);

8) peecTp rocyJapCTBEHHBIX yCIYT — KJIACCU(PHUITMPOBAHHBIN MTEPEUYCHb IOCY1apCTBEHHBIX
yeayr,

9) EnuHbIi KOHTAKT-LEHTP — IOPUIUYECKOE JUII0, ONMPEIEIECHHOE YIOJIHOMOUYEHHBIM
opraHoM B cdepe oOKazaHHUS TOCYJAapPCTBEHHBIX YCIYT, BBIMOJHAIONIEE (QYyHKINU
WH(POPMAIMOHHO-CIIPABOYHON  CIYXOBl 1O MPEAOCTABICHHUIO YCIYTOMOJydaTesM
uHpopManuM MO BOMPOCAM OKa3aHHUS TOCYIApCTBEHHBIX W HHBIX YCIYTr, a TaKXKe
rocyJapCcTBEHHBIM  oOpraHam — HUHQoOpMamuu 1O  BONpoOcaM  OKa3aHUs
UH(GOPMAIIMOHHO-KOMMYHUKAIIMOHHBIX YCIIYT;

10) uadopmanroHHas cUCTeEMa MOHUTOPHUHTA OKa3aHUs rOCYJAapCTBEHHBIX YCIYT —
uH(pOpMAIMOHHAS CUCTeMa, MpeHa3HauYeHHAas /ISl aBTOMATU3AIlMU 1 MOHUTOPHUHTA MpoIiecca
OKa3aHUsI TOCYJapCTBEHHBIX YCJIYT, B TOM YHCJE OKa3bIBaeMbIX uepe3 ['ocynapcTBEHHYIO
kopriopaiuto "[IpaBUTensCTBO AJist rpaxaan";

10-1) munOTHBIN MPOEKT B cepe OKa3zaHMs FOCYIapCTBEHHBIX YCIYT — MPOIECC MO
anpoOaIuy N3MEHEHHsI POIIECCOB, MOIXO0I0B TP OKa3aHUU TOCYTaPCTBEHHBIX YCIIYT;

11) oOurecTBeHHBI MOHUTOPUHI KadeCcTBAa OKa3aHUsI TOCYJAPCTBEHHBIX YCIyT —
NEATEIbHOCTh (PU3MYECKUX JIMIl, HEKOMMEpPUECKHX OpraHuzaluil mo cOopy, aHaiuzy
uHpopmaruu 00 YpPOBHE KayecTBa OKa3aHUS TOCYJAapCTBEHHBIX YCIYT U BBIPAOOTKE
PEKOMEHIALNN;

12) omenka kayecTBa OKa3zaHUS TOCYJIApPCTBEHHBIX YCIYTI — AEATEIbHOCTH IO
onpenenaeHuto 3PpGHEeKTUBHOCTH MEp MO 00ECIEYEHUIO YCIyronoyydyaTene JOCTYyIHbIMU U
Ka4YeCTBEHHBIMU TIOCYJIapCTBEHHBIMU  YCIYraMu, OKa3blBAEMbIMHU IEHTPaJIbHBIMU
rocyJapCTBEHHBIMU OpPTaHaMM, MECTHBIMU HUCIIOTHUTENIbHBIMU OpraHaMu 00J1acTeid, roOpoI0B
peCIyOIMKaHCKOTO 3HaY€HHUsI, CTOJIMIII, paiilOHOB, TOPOIOB OOJIACTHOT'O 3HAUYCHHUS, AKUMaAMHU
palioHOB B rOpO/JIe, TOPOAOB PAOHHOTO 3HAYEHHS, [IOCEIIKOB, CEJ, CEIbCKUX OKPYTOB;

13) rocynapcTBEHHBI KOHTPOJIb 32 KAUECTBOM OKa3aHUs TOCYAapCTBEHHBIX YCIYT —
JEeSTENBHOCTD 110 TIPOBEPKE, MPOPUIAKTUYECKOMY KOHTPOJIIO U MOHUTOPUHTY COOJIIOACHUS
3akoHojaTtesnbcTBa PecnyOnuku Kazaxcran B cdepe okazaHUs TOCyJapCTBEHHBIX YCIyT
LHEHTPAIbHBIMU TOCYJapCTBEHHBIMU OpraHaMH, MECTHBIMU HCIOJHUTEIbHBIMH OpraHaMu
oOnacTelt, ropoJ0B pecnyOJMKAHCKOTO 3HAaYEHUsI, CTOJIUIbI, PailOHOB, TOPOJIOB 00JIACTHOTO
3HAYEHUs, aKHMaMHU PalOHOB B TOpoOJie, TOPOJOB PANOHHOTO 3HAYEHUS, MOCEIKOB, CEll,
CEBCKUX OKPYTOB, a TakKe (PU3MUYECKUMH U IOPUIAMYECKUMHU JIMIIAMHU, OKAa3bIBAIOIINMU
roCyJIapCTBEHHBIEC YCIYTH B COOTBETCTBUHU C 3aKOHOJaTeIhLCTBOM Pecryonnku Kazaxcran;



14) ynoJHOMOYEHHBIN OpraH MO OIIEHKE U KOHTPOJIO 32 KaueCTBOM OKa3aHUs
rOCYJIapCTBEHHBIX YCIYT — LEHTPaJIbHbIA TOCYJAapCTBEHHBIM OpraH, OCYLIESCTBISIONINN B
npejenax CBoeil KOMIETEHIIUU AESATEIbHOCTD M0 OIIEHKE M KOHTPOJIIO 32 KAYECTBOM OKa3aHUS
rOCYJIapCTBEHHBIX YCIYT;

15) aBroMaru3amus mpolecca OKazaHUs TOCyJapCTBEHHOM YCIyrd — Mpouenypa
npeoOpa3zoBaHus aIMUHUCTPATUBHBIX MPOIECCOB YCIYyTroJaTes sl 0OecieueHHs] OKa3aHUs
roCyJapCTBEHHOU YCIYTH B 3JIEKTPOHHOU opMme;

16) uckmouen 3akonom PK ot 14.07.2022 Ne 141-VII (BBoauTCA B ACHCTBUE 11O
UCTEUEHUH JISCATH KaJeHJAPHBIX JHEU MOcye JHS ero MepBoro opuiuagibHOro
onyOJIMKOBaHUS );

17) ynosiHOMOYEHHBIN OpraH B cepe oOKa3aHus roCyAapCTBEHHBIX YCIYT — IEHTPaIbHbIN
roCyJIapCTBEHHBIN OpraH, OCYUIECTRISIONMNA PYKOBOJICTBO U MEKOTPACIEBYIO KOOPANHAIUIO
B c(hepe oKazaHUs TOCYJaPCTBEHHBIX YCIIYT;

17-1) npoakTuBHasi yciayra — rocyJlapCTBEHHAs yCiayra, okasbiBaemasi 0e3 3asiBICHUS
YCIIYTOIOIyYaTesl 0 MHUIIMATUBE YCITYTo1aTels;

17-2) peuHXUHUPUHT — IpeoOpa3zoBaHKUe TEKyILIEro padoyero mpoiecca ¢ LEIbIo
MOBBINICHUS Y(PPEKTUBHOCTH, KaUECTBA U PE3YJIbTATUBHOCTHU JEATEIHLHOCTH OPTraHU3aIliy;

17-3) crarmonapHoe aOOHEHTCKOE YCTPOMCTBO — CPEACTBO CBSA3U, 00ECTICUMBAIOIIEE
nepefavdy WIA MPUEeM Ha PacCTOSHUU 3aJaHHONW a0OHEHTOM WH(OpPMAIMU TPHU MOMOIIH
AIEKTPUUECKUX CUTHAJIOB, MEPEAABAEMBIX IO MPOBOAAM, UM PAIUOCUTHAIIOB;

17-4) aboHEHTCKOE yCTPOWCTBO COTOBOW CBSI3M — CPEJICTBO CBSI3M MHIAMBUIYATbHOTO
UCIIOJIb30BaHUA, (OPMUPYIOLIEE CUTHAJIBI JIEKTPUUECKOU CBSA3M IS Mepeadyu Wi IpuemMa
3a/laHHON a0OHEHTOM MH(POPMALMH U MOJKIIOYAEMOE K CETH OllepaTopa COTOBOM CBSI3H, HE
MMEIOIee TMOCTOSHHOTO Teorpapuuecku OMpeneNseMoro MECTOIMOJOXKEHUS B paMKax
00CITy’KUBaEMOM TEPPUTOPHUH, pabOTAIOIIEE B CETAX COTOBOU CBSI3H;

18) uckimrouen 3akonom PK ot 24.05.2018 Ne 156-VI (BBOaUTCA B A€CTBUE 11O
UCTEUYEHUH JISCATH KaJeHIAPHBIX JHEU MOocye JHS ero MepBoro opuinaibHOro
onyOJMKOBaHUA);

19) BeO-mopTan "IIEKTPOHHOTO MpaBUTEIbCTBA" — HMHGOPMAIMOHHASA CHUCTEMA,
NpeCTaBIsIoOmas co00i eIruHOe OKHO JOCTylna KO BCEH KOHCOJUIUPOBAHHOU
MPaBUTEIbCTBEHHON WH(MOpMaIMU, BKIOYAas HOPMATUBHYIO MpPaBOBYH 0a3y, WM K
roCyJIapCTBEHHBIM yCIyTraM, yCJIyraM 1o BblJJade TEXHUUECKUX YCIOBUU Ha MOJKIIOYEHUE K
CETSIM CYObEKTOB €CTECTBEHHBIX MOHOIIOJIMMA M yCIyTaM CyOBEKTOB KBa3UTOCYIapCTBEHHOTO
CEKTOpPa, OKa3bIBA€MbIM B 3JIEKTPOHHOMI (popme.

CHocka. Cratbs 1 ¢ usMeHenusiMu, BHeceHHbIMU 3akoHaMu PK o1 23.11.2015 Ne 417-V (
BBOJIUTCSI B JICCTBHE MO UCTCUCHHH JIECATH KAJICHIapHBIX THEH MOCIe THS €ro TEPBOTO
odpunuanbHoro omnyonukoanus); ot 24.11.2015 Ne 419-V (BBoautcs B 1eHCTBHE C
01.01.2016); ot 17.11.2015 Ne 408-V (BBOaurcs B neiictue ¢ 01.03.2016); ot 24.05.2018 Ne
156-VI (BBOaUTCS B ACMCTBUE 1O UCTEUCHUH JIECSITH KaJlGHIapHBIX THEH Mocie JHS ero



nepBoro odunmanbHoro onyoaukoBanus); oT 25.11.2019 Ne 272-VI (BBonuTcs B feicTBHE
10 UCTEYCHUH JECATU KaJCHAAPHBIX JHEH MOCIE IHS €ro MepBoro o(puImaIbHOro
onyosimkoBaHusi); oT 14.07.2022 Ne 141-VII (BBoaUTCS B I€MCTBUE 110 UCTCUCHUH JIECATH
KaJIeHJApHBIX JIHEN MOCIIe THS €ro NepBoro oduimanbHoro onyoaukosanus); ot 19.04.2023
Ne 223-VII (BBoaAMUTCS B ACHCTBHUE 110 UCTECUCHUHU JIECATH KaJCHIAPHBIX JHEH MOCIIE THS ero
MEepPBOTO OQUIHATBHOTO OMyOJIUKOBAHUS).
Crarbs 2. 3akoHOHaTenbcTBO PecyOmukm Kazaxcran B cdepe oka3aHHA roCyJapCTBEHHBIX
ycayr

1. 3akononarenscTBO Pecnyonuku Kazaxcran B cpepe okazaHusi TOCYAAPCTBEHHBIX YCIYT
ocHoBbIBaeTcs Ha Koncturynun Pecriybnuku Kazaxcran, cCOCTOUT U3 HACTOAIIETO 3aKOHA U
WHBIX HOPMATUBHBIX MPaBOBBIX akTOB PecnyOnuku KazaxcraHn.

2. Ecam MexmyHapoIHBIM JOTOBOPOM, patuduimpoBanHbiM Pecniybnukoii Kazaxcraw,
YCTaHOBJIEHBI MHBIC NpaBWJa, Y€M TE, KOTOPBIE CONEPKATCA B HACTOSLIEM 3aKOHE, TO
MIPUMEHSIIOTCS IPAaBUIIa MEXYHAPOHOIO IOTOBOPA.

Cratps 3. OCHOBHEIE IPHHIAIEI OKA3aHUA I'OCYJapCTBEHHBIX yCIyT
l'ocynapcTBeHHBIE YCIYyTH OKa3bIBAIOTCS HA OCHOBE CIIEIYIOIIUX OCHOBHBIX MPUHITUIIOB:

PaBHOTO JIOCTyMa YCIyTomnoydyaTenasM 0e3 Kakoh-1ub0 JUCKPUMHUHAIIMN TI0 MOTHBaM
MIPOUCXOXK/ICHHUSI, COITUATBHOTO, TOJDKHOCTHOTO M UMYIIIECTBEHHOTO MOJI0KEHUS, 110J1a, Pachl,
HAIlMOHAJLHOCTH, S3bIKA, OTHOIICHHS K PEJIUTUHU, YOSKICHUN, MEeCTa KUTEIbCTBA WIIU T10
JOOBIM UHBIM 00CTOSITENBCTBAM;

HEJIOMMYCTUMOCTH TPOSIBICHUNH OIOpOKpaTH3Ma W BOJOKHUTHI TMPU OKa3aHUU
rOCyJIapCTBEHHBIX YCIYT;
MOJAOTYETHOCTU U NMPO3PAYHOCTH B c(pepe oKazaHUs TOCYJAPCTBEHHBIX YCIIYT;
KAauecTBa U JOCTYIMHOCTH FOCYIaApCTBEHHBIX YCIYT;
MOCTOSTHHOT'O COBEPIIIEHCTBOBAHUS MPOIIECcCca OKa3aHUs TOCYJaPCTBEHHBIX YCIIYT;
YKOHOMHUYHOCTH U 3P(HEKTUBHOCTH MPU OKA3AHUH T'OCYIAPCTBEHHBIX YCIIYT.
Crarp 4. IIpaBa ycimyromoirygaTeneit
1. Yenyronomy4darenu UMEIOT MPABO:
1) monyyath B JOCTYNMHOM (opmMe OT yCHyrojareis MOJIHYI0O M JTOCTOBEPHYIO
MH(POPMAIIIIO O TIOPSIAKE MPEAOCTABICHUS IOCYIApCTBEHHOMN YCIIyTH;

2) mony4ath TOCyAapCTBEHHYIO YCIYTYy B COOTBETCTBHUHM C MOA3aKOHHBIM HOPMATHBHBIM
MIPABOBBIM AKTOM, OMPEICISIONIUM MOPSIA0K OKa3aHUs rOCY1apCTBEHHOMN YCIIyTH;

3) oOkanoBaTh pelieHus, NeucTBus (0e3elCTBUE) IIEHTPAIBHOTO TOCYAapCTBEHHOTO
opraHa, MECTHOTO UCIIOJIHUTEILHOTO OpraHa 00J1acTH, TOpoJia pecnyOJuKaHCKOTO 3HAYEHUS,
CTOJIMIIBI, paiioHa, Topoda OOJacTHOTO 3HAYEHHUs, aKUMa pailoHa B TOpojie, ropoja
pallOHHOTO 3HAYEHMsI, MTOCEJNKA, CeJa, CEIbCKOT0 OKPYTa, a TaKKe ycIyrojaTess u (Win) ux
JOJDKHOCTHBIX JUIl, ['ocymapcTBeHHON Kopriopanuu u (Win) ee pabOTHUKOB MO BOMPOCaM
OKa3aHUs rOCYJIapCTBEHHBIX YCIYT B MOPSAKE, YCTAHOBJIEHHOM 3aKOHOAATENbHBIMU aKTaAMU
PecniyOnuku Kazaxcrawn;



4) mony4aTh TOCYJapCTBEHHYIO yCIYyTy B OyMa)XHOW W (MJIM) DJIIEKTPOHHOU (Gopme B
COOTBETCTBUHM C 3aKOHOJIaTenbCcTBOM PecryOnnku Kazaxcras;

4-1) mony4yatb roCy1apCTBEHHBIE YCIYTH MO MPUHIIUITY "OJHOTO 3asiBICHUS";

5) ydacTBOBaTh B MyOJIUYHBIX OOCYXJICHHUAX MPOECKTOB MOJA3aKOHHBIX HOPMATHUBHBIX
MIPABOBBIX AKTOB, OMPEACIISIIONIMX MOPSIAOK OKa3aHUs rOCyAapCTBEHHBIX YCIYT, B MOPSIKE,
IPEAYCMOTPEHHOM CTaThel 15 HacTosiero 3akoHa;

6) oOpamarbcs B CyJl C MCKOM O 3allUTe HApYIICHHBIX IpaB, CBOOOJ U 3aKOHHBIX
MHTEPECOB B chepe OKa3aHus TOCYAAPCTBEHHBIX YCIYT;

7) UCIIOJIB30BATh AJEKTPOHHBIE TOKYMEHTBI B OTHOIIIEHUU CE0s1 U HECOBEPIIICHHOJIETHUX
YJICHOB CEMbU M3 CEepBHCA HMUQPPOBBIX JOKYMEHTOB B COOTBETCTBHUU C MOJ3aKOHHBIM
HOPMATUBHBIM IPABOBBIM aKTOM, OMPEACISIONIMM MOPSIAOK OKa3aHUsl TOCydapCTBEHHOMU
YCIYTH.

2. nocTtpaniipl, auia 6e3 rpak/JaaHcTBa U HHOCTPAHHBIE IOPUIUYECKUE JIUIA MOTydatoT
roCyJIapCTBEHHbIE YCIYTH HapaBHE C TpakJaHaMU U IOPUIUYECKUMHU Jniiamu PecryOnuku
Kazaxcran, ecnu mHOE HE MpeaycCMOTpeHO 3akoHamu Pecniybnuku Kazaxcran.

Caocka. Ctaths 4 ¢ u3MeHeHUsIMH, BHeCeHHBIMU 3akoHamMu PK o1 17.11.2015 Ne 408-V (
BBoauTCA B ferictBre ¢ 01.03.2016); oT 03.12.2015 Ne 433-V (BBOAUTCS B JICUCTBUE C
01.01.2016); ot 25.11.2019 Ne 272-VI (BBOAUTCS B JEUCTBUE IO UCTCYCHUU JECATU
KaJICHIAPHBIX JTHEH TOCIIe JTHS ero mepBoro oduimanibHoro onyomukoBanus); ot 25.06.2020
No 347-VI (BBoaUTCA B ACHCTBUE 110 UCTEUEHUHU JIECATU KaJECHIAPHBIX JHEW MOCIIE THS €ro
nepBoro oduianbHoro onyoaukoBanus); oT 14.07.2022 Ne 141-VII (BBoauTcs B AeHCTBHE
10 UCTEUEHUU JACCITH KaJeHJAAPHBIX JTHEH Tociie JHS €ro NEPBOro opUIMalIbHOTO
OITyOJIMKOBaHUA).

Crartss 5. IIpaBa 1 0053aHHOCTH yCIIyrogaresuei

1. Ycnyronarenu UMerOT Ipago:

1) mony4aTh OT LEHTPAIBHBIX FOCYIAPCTBEHHBIX OPraHOB, MECTHBIX UCIOJHUTEIbHBIX
OpraHoB 00JyiacTed, rOpPOJIOB PECIyOJIMKAHCKOTO 3HAYEHMs, CTOJUIIBI, PailOHOB, TOPOJOB
00J1aCTHOTO 3HAYEHUS, aKUMOB PalOHOB B TOPOJIE, TOPOJIOB PAaHOHHOTO 3HAYCHHUS, TIOCETTKOB,
CeJl, CeNTbCKUX OKPYTOB MH(POPMAIINUIO, HEOOXOIUMYIO JIJIsl OKa3aHUs TOCYAapCTBEHHBIX YCIyT
;

2) uckimoueH 3akoHoM PK ot 14.07.2022 Ne 141-VII (BBoauTcs B I€UCTBUE 11O
MCTEUYEHUHU JIECATH KaJeHJAPHBIX JHEW MOcye JHS €ro MepBoro opuinuagibHOro
oy OJIMKOBAHUSA).

2. Ycnyronarenu 00si3aHbI:

1) oka3biBaTh T'OCYJapCTBEHHBIE YCIYTH B COOTBETCTBUH C MOJ3aKOHHBIMHU
HOPMaTUBHBIMH IIPABOBBIMU AKTaMH, OMPEAEISAIOMINMU MOPSIOK OKa3aHUs IOCY1apCTBEHHBIX
YCHYT;

2) co3gaBaTh HEOOXOAUMBIE YCIOBUS JJIS JIUI] C OTPAHUYEHHBIMH BO3MOKHOCTSIMU TIPH
MOJTY4YEHUH UMU TOCYJaPCTBEHHBIX YCIIYT;



3) mpeaoCTaBIATh MOJHYIO U JOCTOBEPHYIO MH(POPMAIUIO O MOPAAKE OKa3aHUs
rOCYJIapCTBEHHBIX YCIYT yCIYTOMoJydaTessiM B IOCTYTHOM dopme;

4) npenocTaBiATh UEHTPAIBHBIM TOCYJAapCTBEHHBIM OpraHaM, MECTHBIM
UCIIOJTHUTENIPHBIM OpraHaMm o00JacTei, TOpOJI0B PECIyOIMKAHCKOTO 3HAYECHUS, CTOJIMIIHI,
palioHOB, TOPOJOB OOJACTHOTO 3HAYCHUS, aKUMaM PailOHOB B TOPOJIE, TOPOJIOB PAaiOHHOTO
3HAYEHUsI, MTOCEJIKOB, CEJI, CEJIbCKUX OKPYIOB, MHBIM YycCIyroaarensiM, 1'ocyaapcTBEHHON
KOpIIOpalui JOKYMEHThl U MH(OpMaINI0, HEOOXOIUMBIE NIJII OKa3aHUs TOCYJapCTBEHHBIX
YCIIyT, B TOM YHCIIE TTOCPEICTBOM MHTErpaIMi HHPOPMAIIMOHHBIX CUCTEM, B COOTBETCTBUH C
3aKoHoAaTebCcTBOM Pecnybnuku Kazaxcran;

5) obecrmeunTh TOCTAaBKy pe3yibTaTa FOCYJIapCTBEHHOM ycIyru B ['oCynapCcTBEHHYIO
KOpIIOpaluio, oKa3blBaeMo depe3 ['ocyapCcTBEHHYIO KOpIIOpalMio, HE TMO3JHEE 4YeM 3a
CyTKH JI0 HMCTEUEHHUSI CpOKa OKa3aHHUs TOCYIapCTBEHHOW YCIyTrd, YCTaHOBJIEHHOTO
NOA3aKOHHBIM HOPMATHUBHBIM IPABOBBIM aKTOM, ONPEACISIONIMM IMOPSAIOK OKa3aHUs
roCy/IapCTBEHHOM YCIYTH , 32 MCKIIOYEHHUEM TOCYAapCTBEHHBIX YCIYT, OKa3bIBA€MbBIX B
TEYEHHUE OJTHOTO paboyvero aHs;

6) MOBBIIIATH KBATU(PUKAINIO paOOTHUKOB B cpepe oKazaHUs roCy1apCTBEHHBIX YCIYT, a
Takke 00y4yaTh HaBbIKaM OOIIEHUS C JUI[AMU C HHBAIHIHOCTHIO;

7) paccMaTpuBaTh kajno0bl yCIyromnoiaydareneil 1 uHQOpMHUpPOBaTh UX O pe3ysbTaTax
pacCMOTPEHUS B CPOKH, YCTAHOBJICHHBIE HACTOSIIIIUM 3aKOHOM;

8) obOecrieunBaTh BO3MOXKHOCTD MOTYYEHUSI HH(POPMAIIUU YCIyTONMOIy4YaTeIsIMU O CTaIUU
WCIIOJTHEHHUS TOCYIApCTBEHHOM YCIIyTH;

9) npuHUMaTh MEpHI, HAITPaBJICHHBIE HA BOCCTAHOBIIEHUE HapYUIEHHBIX MpPaB, CBOOOI U
3aKOHHBIX HHTEPECOB YCIyTrONnoay4daTeliei;

10) oGecneunBaTh OecrniepeboiiHOe (HYHKIIMOHUPOBAHUE MH(GOPMAIMOHHBIX CHUCTEM,
WCIIOJIB3YEMBIX ISl OKa3aHUs TOCYAapCTBEHHBIX YCIIYT, a TAKXKEe COAEPKAIINX HEOOXOAUMBbIE
aKTyaJIbHbIE CBEICHUS ISl UX OKa3aHMUS;

11) obGecrieunBaTh BHECEHHE JAHHBIX B MH(OPMAIIMOHHYIO CHCTEMY MOHUTOPUHTA
OKa3aHUs roCyJapCTBEHHBIX YCIYT O CTAJIMU OKa3aHUS TOCYIAPCTBEHHON YCIYTH B MOPSIKE,
YCTaHOBJICHHOM YTIOJHOMOYEHHBIM OPTaHOM B c(pepe nHpopmaTH3aluu;

12) nonyyath NUCHMEHHOE COTJACHU€ WU COTJacHue, MOATBEPKICHHOE 3JIEKTPOHHOM
u(poBON MOAMMUCKHIO0, TUOO COTIIACHE MOCPEICTBOM a0OHEHTCKOTO YCTPOMCTBA COTOBOM
CBSI3M YCJIYromnojydaTessi Ha MCIOJb30BAaHHE CBEACHUM, COCTABIAIOIIUX OXPaHAEMYIO
3aKOHOM TaifHy, COJepXaluxcsi B WHQPOPMAIMOHHBIX CHCTEMax, MpPH OKa3aHUU
rOCYJIapCTBEHHBIX YCIIYT, €CJIM MHOE HE TIPeaycMOoTpeHo 3akoHaMu Pecniybnuku Kazaxcrah;

13) ucnonb30BaTh IEKTPOHHBIE JOKYMEHTBI U3 CEpBUCA ITU(PPOBHIX TOKYMEHTOB IS
OKa3aHUsA TOCYJapCTBEHHBIX YCIYI B CIydasiX, HPEAyCMOTPEHHBIX IOA3aKOHHBIMH
HOPMAaTUBHBIMH IIPABOBBIMU AKTAMHU, OMPEICISIOMIUMU MOPSIIOK OKa3aHUs TOCYAapCTBEHHBIX

ycyr;



14) oTka3pIBaTh B OKa3aHUU T'OCYJapCTBEHHBIX YCIYT B CIy4asX M MO OCHOBAHHSIM,
KOTOpPBI€ YCTaHOBJICHBI 3akoHaMu PecriyOnnku Kazaxcras.

[Ipu okazaHuWM TOCYJAapCTBEHHBIX YCIYyr HE JOMyCKaeTcsi UCTPeOOBaHHS OT
YCIIyTOIOTyYaTeei:

1) TOKYMEHTOB M CBEJACHUMN, KOTOPhIE MOTYT OBITh MOJYyYECHBI U3 WHPOPMAITMOHHBIX
CUCTEM, MCIOJIb3YEMBIX JIsI OKAa3aHUS TOCYJAPCTBEHHBIX YCIYT, WJIH CepBHCA HUPPOBBIX
JIOKYMEHTOB;

2) HOTapUaJIbHO 3aCBUJIETEIHLCTBOBAHHBIX KONMUW JOKYMEHTOB, OPUTHMHAJIBI KOTOPBIX
MIPEICTABIICHBI ISl CBEPKHU YCIyrojareito, ['ocyaapcTBeHHONM KOPIIOPALIMH, 33 UCKIIIOUEHUEM
CIIy4yaeB, MPETyCMOTPEHHBIX 3aKOHOAATeNbcTBOM PecmyOnuku Kaszaxcran o conmanbHOU
3alluTe.

Caocka. Ctatbs 5 ¢ u3MeHeHusaMH, BHeceHHbIMU 3akoHamMu PK ot 17.11.2015 Ne 408-V (
BBosuTcs B AeiictBue ¢ 01.03.2016); ot 03.12.2015 Ne 433-V (BBOAMUTCS B JEHCTBHE C
01.01.2016); ot 25.11.2019 Ne 272-VI (BBOAUTCS B ICUCTBUE MO UCTCUCHUH JAECATH
KaJIGHJIApHBIX JIHEH MOcIie THS ero MepPBOTro oUIMAIBHOTO omyOauKkoBaHus); oT 25.06.2020
Ne 347-VI (BBoauTCS B JEUCTBUE MO UCTEUEHUHU JECATH KaJeHAAPHBIX THEH MOCIe JHS €ro
nepBoro odunranbHoro onyoaukoBanus); oT 27.06.2022 Ne 129-VII (BBoguTCs B JeiicTBHE
M0 UCTEYCHUH JECATU KaJCHAAPHBIX JHEH MOCIE IHS €ro MepBoro opuImaIbHOro
onyosimkoBaHus); oT 14.07.2022 Ne 141-VII (BBoaUTCS B I€MCTBUE 110 UCTCUCHUU JIECATH
KaJIeHJApHBIX JIHEW MOcCIie THS ero nepBoro oduimantbHoro onyonukosanus); ot 20.04.2023
No 226-VII (BBoautcs B aeiictue ¢ 01.07.2023).

I'nasa 2. TOCYJAPCTBEHHOE PEI'YJIMPOBAHWE
B COEPE OKA3AHWS I'OCYZIAPCTBEHHbBIX YCIIVT

Crarpes 6. Kommerenmusa IIpaButenscTBa PecmyGmmku Kazaxcran B cdepe okasaHumA
TOCyIapPCTBEHHBIX YCIIyT

[IpaButenncTtBO PecnyOnuku Kazaxcran paspabaTbiBaeT OCHOBHBIC HAIPABIICHUS
rocyJapCTBEHHON MOJIUTUKHU B c(pepe OKazaHUs rOCyIapCTBEHHBIX YCIYT U OPTaHU3YET UX
OCYILIECTBJICHUE.

Cnocka. Cratbs 6 - B penakiuu 3akoHa PK ot 19.04.2023 Ne 223-VII (BBoauTCS B
JIEUCTBHE IO UCTCUCHUU JCCATU KAICHIAPHBIX JHEH MOCIIe THS €r0 NEPBOTo O0(UIIMAIBLHOTO
oy OJIMKOBAHUSA).

Cratps 7. KoMmmeTeHIMA yIOMTHOMOYEHHOTO OpraHa MO OLICHKE W KOHTPOIIO 33 Ka9€CTBOM
OKa3aHUA I'OCYJaPCTBEHHBIX YCIIYT

YTOJIHOMOYEHHBIM OpTaH II0 OLEHKE W KOHTPOJIKO 3a KadeCTBOM OKa3aHUs
rOCyJIapCTBEHHBIX YCIYT:

1) obecneunBaeT peann3aluio roCyAapCTBEHHON MOJUTUKU B cepe okazaHuUs
rOCyJIapCTBEHHBIX YCIYT B MpeJeiax CBOEH KOMIETEHIUY;



2) OCYLIECTBIISIET TOCYJAPCTBEHHBI KOHTPOJIb 33 KAUECTBOM OKa3aHHUs rOCyAapCTBEHHBIX
yCJIyT, Ha OCHOBE aHaJIM3a U MOHUTOPUHTA BhIPAOATHIBACT MPEJJIOKEHUS, HAPABICHHBIE HA
MpeayNpeKICHUE HAPYIICHUI MPU WX OKa3aHWU U 00eCTIieueHre MPaB U 3aKOHHBIX HHTEPECOB
yCIIyromnoJiy4aTenei;

3) pa3pabaThIBacT M yTBEPXKAACT MPABIIA TOCYIAPCTBEHHOTO KOHTPOJIS 32 Ka4€CTBOM
OKa3aHUs roCy/1apCTBEHHBIX YCIYT;

4) 3ampamuBaeT UHPOPMAIIUIO O pe3yJibTaTaX BHYTPEHHETO KOHTPOJIA 32 KaueCTBOM
OKa3aHUs roCy/1apCTBEHHBIX YCIYT;

5) paspabaTbiBaeT M YTBEPXKJIAeT METOJMKY OIIEHKM KayecTBa OKa3aHUs
TOCYJIapCTBEHHBIX YCIyT MO COTJIACOBAHHMIO C YTOJHOMOYECHHBIM OpTraHoM B cdepe
uH(popMaTH3aLUN;

6) ocymiecTBisgeT (HOpMUPOBAHUE, MOHUTOPHUHT PEATM3AIUA U OILEHKY PE3YyJIhTAaTOB
rOCyJapCTBEHHOI'0 COIMAJILHOIO 3aKa3a IO MPOBEACHUIO0 OOIECTBEHHOTO MOHHUTOPHHIA
KauecTBa OKa3aHUs rOCyIapCTBEHHBIX YCIYT;

7) uckiouer 3akoHoMm PK ot 02.11.2015 Ne 384-V (BBoautcsa B nevictue ¢ 01.01.2016);

8) okaszpiBaeT MHPOPMALMOHHYIO, KOHCYJIHTATUBHYIO, METOJMYECKYIO MOJJICPKKY
(U3UYECKUM JIUI[AaM ¥ HEKOMMEPUYECKUM OpraHU3aIUsaM MO0 MPOBEACHUIO 0OIECTBEHHOTO
MOHHUTOPHUHTA KaueCcTBa OKa3aHMs TOCYJapCTBEHHBIX YCIIYT;

9) ocymiecTBiseT WHBIE (QYHKIINHU, MPEIYCMOTPEHHBIC HACTOSIIMM 3aKOHOM, HHBIMH
3akoHamu PecnyOnuku Kazaxcran, aktamu I[Ipesunenta Pecnybnuku Kazaxcran.

Cuocka. Cratbst 7 ¢ usMeHeHUsIMU, BHeceHHbIMU 3akoHaMu PK o1 02.11.2015 Ne 384-V (
BBoauTCA B AekictBue ¢ 01.01.2016); ot 23.11.2015 Ne 417-V (BBoaUTCA B AEHCTBUE 1O
MCTEUCHUHU JIECSITH KaJleHJapHBIX JIHEU MOocie JHS €ro MepBoro opuiuagIbHOro
omyOaukoBanus); oT 13.06.2018 Ne 160-VI (BBoauTCS B IeliCTBUE IO HCTCYCHUH JCCATU
KaJICHIAPHBIX JTHEH MOoCIIie THS €r0 NepBOro oduiraibHoro onyoaukoBanus); ot 14.07.2022
Ne 141-VII (BBoaUTCS B ACHCTBHUE 110 UCTECUCHUHU JIECATH KaJEHIAPHBIX JHEH MOCIIe AHS ero
nepBoro opunuansHoro onyoaukoBanus); ot 04.07.2022 Ne 134-VII (BBoauTCs B IeliCTBUE
10 UCTEYEHUH IECTUJIECITH KaJE€HIAPHBIX THEU MOCe JHS €ro MepBOoro opuuagIbHOrO
OITyOJIMKOBAHUS).

Crarpa 8. KommereHmus ynoIHOMOY9EeHHOTO OpraHa B cepe oka3aHHA IOCYJapCTBEHHBIX
ycayr

YnoaHOMOYEHHBIN opraH B cpepe okazaHus TOCYJapCTBEHHBIX YCIIYT:

1) dopmupyer um peanu3yeTr ToCyJapCTBEHHYIO NOJIUTHKY B cdepe okazaHus
rOCYJIapCTBEHHBIX YCIYT;

[Tpumeuanne NU3IT!

[ToanyHkT 2) mpeaycMoTpeHo UCKIIOUNTh 3akoHOM PK ot 23.12.2023 Ne 50-VIII (
BBOJIUTCS B JIEHCTBUE MO UCTCUCHUU MIECTUACCATU KaJICHAAPHBIX JHEH MOCIHE IHS €ro
NepBOTro OQUIIMATBHOTO OMyOJIUKOBAHUS).

2) pa3pabaTbIBacT U YTBEPKIa€T MPaBUIIa BEACHUS PEECTpa roCyJapCTBEHHBIX YCIIYT;



2-1) yTBepx’IaeT peecTp roCyIapCTBEHHBIX YCIYTI U BHOCUT B HEr0 U3MEHEHUS U
JIOTIOJTHEHUS TI0 COTJIACOBAHUIO C YMOJHOMOYEHHBIM OPraHOM IO OIIEHKE M KOHTPOJIIO 3a
Ka4eCTBOM OKa3aHMsI TOCYJApPCTBEHHBIX YCIYT W YIOJTHOMOYCHHBIM OpPraHoOM B cdepe
Pa3BUTHUS CUCTEMBI TOCYAAPCTBEHHOTO YIIPABIICHHUS;

3) ocymiecTBIsET pa3paboTKy U BeJIEHUE peecTpa TOCyIapCTBEHHBIX YCIIYT;

4) ucxmouer 3akoHoMm PK ot 25.11.2019 Ne 272-VI (BBoaUTCS B N€CTBHE 110 UCTCUCHUH
JIECATU KaJeHAAPHBIX JHEH MOCIE IHS €ro MepBOro o(pUIMaIbHOTO OMyOJIUKOBAHMUS);

5) ocymIecTBIsET COTIACOBAHUE MTPOCKTOB MOJI3aKOHHBIX HOPMATUBHBIX MTPABOBBIX aKTOB,
OTPEEIAIONIUX MOPSAIOK OKa3aHUs TOCYJaPCTBEHHBIX YCIIYT;

6) MPOBOJUT MOHUTOPUHT JAESATEIbHOCTH LIEHTPAIbHBIX FOCYAAPCTBEHHBIX OPTraHOB I10
pa3pabOTKe IMOJ3aKOHHBIX HOPMATHUBHBIX MPABOBBIX AaKTOB, OINPEACIISIONINX TOPSI0K
OKa3aHUs roCy/IapCTBEHHBIX YCIYT;

7) uckmroueH 3akonoM PK ot 14.07.2022 Ne 141-VII (BBoauTcst B ACHCTBHE 11O
HCTEUCHUHU JIECSITH KaJleHJapHBIX JIHEU MOocie JHS €ro MepBoro opuiuagibHOro
onyOJUKOBaHUA);

8) pa3pabaTbhiBaeT U yTBEpkKIaeT MOPSAI0K (GOPMUPOBAHUS, CPOKU MPEACTABICHUSA U
TUTIOBYIO (hOpPMY OTUETa JIEATEIbHOCTH IIEHTPATIbHBIX TOCYAaPCTBEHHBIX OPTaHOB, MECTHBIX
HCTIOJIHUTEIBHBIX OpPraHoB 00JiacTeil, TOPOJOB PECIyOIUKAHCKOTO 3HAYEHUSI, CTOJIMIIBI,
palioHOB, TOPOJIOB 00JIACTHOTO 3HAYCHHS, AKUMOB PaliOHOB B TOPOJIE, TOPOJIOB PallOHHOTO
3HAYEHUsI, TTOCEJKOB, CEJl, CEIIbCKUX OKPYTrOB IO BOINPOCAM OKAa3aHUS T'OCYIAPCTBEHHBIX
ycayr,

8-1) pa3pabarbpiBaeT W yTBepkjaaeT IpaBuiia cOopa, o0pabOTKM M XpaHEHUS
OMOMETPUYECKUX aHHBIX (PU3UUECKUX JUL ISl UX OMOMETPUYECKON ayTeHTU(PUKALIMKI ITPU
OKa3aHWH TOCYIapCTBEHHBIX YCIYT IO COTJIACOBAHUIO C YIIOJHOMOYEHHBIM OPTaHoOM B cepe
3aIUTHI IEPCOHATBHBIX IAHHBIX;

9) pa3pabatbIBaeT MpeIoKEHUS TI0 COBEPIIICHCTBOBAHUIO TO/I3aKOHHBIX HOPMATHUBHBIX
MIPABOBBIX AKTOB, OMPEICIIAIONIUX MOPSAAOK OKa3aHUs FOCYIapCTBEHHBIX YCIYT;

10) ocymiecTBasieT UHBIE MOTHOMOYUS, TPEYCMOTPEHHBIE HACTOSIIIUM 3aKOHOM, HHBIMU
3akoHamu PecnyOnuku Kazaxcran, aktamu Ilpesmgenta Pecnybnuku Kaszaxctan u
[IpaButenscTBa Pecniyonnku Kaszaxcran.

Cnocka. Ctatbs 8 ¢ u3BMeHeHUuAMH, BHeCeHHbIMU 3akoHamMu PK ot 29.09.2014 Ne 239-V (
BBOJIUTCSI B JICHCTBHE MO UCTEUCHHUU JIECSITH KAJICHIApHBIX THEU MOciie THS €ro IepPBOTo
oduimanbHoro onyoaukoBanus); ot 25.11.2019 Ne 272-VI (BBoauTcs B 1eHiCTBHE 110
UCTEUYEHUHU JISCATH KaJeHIAPHBIX JHEU MOcye JHS ero MepBoro opuiuagibHOro
onyosimkoBaHus); oT 25.06.2020 Ne 347-VI (BBoaUTCS B ACHCTBHUE 110 UCTCUCHUHU JIECATH
KaJIGHJIApHBIX JIHEH Mociie THS ero MepBoro opuiMaibHOTO onmyoaukoBanus); ot 14.07.2022
Ne 141-VII (BBoaUTCS B ACHCTBHUE 110 UCTECUCHUHU JIECATH KaJCHIAPHBIX JHEH MOCIIE THS ero
nepBoro oduiranbHoro onyoaukoBanus); ot 19.04.2023 Ne 223-VII (BBoauTCs B JeiiCTBUE



110 UCTEUEHUH JCCATH KaJICHIAPHBIX JTHEH Tocie JHS €ro IEPBOoro o(pUIHaIbHOTO
OITyOJIMKOBAHU).
Crarps 9. KoMnerennus ynmoIHOMOYEHHOTO OpraHa B cepe HHpopMaTH3aIin

YoaHOMOYEeHHBIN opraH B cepe nHPOopMaTH3AIINH:

1) obecmeunBaeT peayn3auio roCyJapCTBEHHON MOJIUTUKU B cdepe oKazaHHs
roCyJapCTBEHHBIX YCIYT B Mpeesiax CBOCH KOMIETEHIUY;

2) uckmoueH 3akoHoM PK ot 17.11.2015 Ne 408-V (BBoguTtcs B neiictaue ¢ 01.03.2016);

3) uckimouen 3akoHoMm PK ot 17.11.2015 Ne 408-V (BBoautcs B nevictue ¢ 01.03.2016);

4) uckmoueH 3akoHoM PK or 17.11.2015 Ne 408-V (BBoguTtcs B AeiictBue ¢ 01.03.2016);

5) uckirodeH 3akoHoMm PK ot 17.11.2015 Ne 408-V (BBoautcs B aeiictBue ¢ 01.03.2016);

6) ucxiroueH 3akoHoM PK ot 17.11.2015 Ne 408-V (BBoauTcs B nericteue ¢ 01.03.2016);

7) uckmtoueH 3akoHoM PK ot 25.11.2019 Ne 272-VI (BBoauTcs B J€HCTBUE IO UCTCUCHUU
JIECSATH KaJCHAAPHBIX JHEH MOCIE THS €ro MepBOro o(puImaIbHOro OnyoJIUKOBAaHMUS);

8) opraHu3yeT U KOOpAUHUPYET paboTy EAMHOr0 KOHTAKT-LIEHTpPA;

8-1) uckmrouen 3akonoM PK ot 14.07.2022 Ne 141-VII (BBOAUTCS B IEUCTBUE TIO
MCTEUYEHUH JIECATH KaJCHJAPHBIX JHEU MOcye JHS €ro MepBoro opuinuagibHOro
oy OJMKOBaHUA);

9) yTBepkaaeT npaBuia JAeATeIbHOCTH EIWHOr0 KOHTaKT-IIEHTpa U B3aUMOJICHCTBUS
EnmHOTO KOHTAKT-IIEHTpa C IEHTPAIBHBIMU TOCYNAapCTBEHHBIMU OPTaHAMHU, MECTHBIMH
UCIIOJIHUTEIbHBIMU OpraHaMu 00J1acTeld, TOpOJOB PECIyOIMKAHCKOTO 3HAYEHUSI, CTOJIUIIBI, a
TaKXe yCIyroJlaTesiMu;

10) uckmrouen 3akoHom PK ot 14.07.2022 Ne 141-VII (BBoauTCA B ACHCTBUE 1O
MCTEUCHUHU JIECSITH KaJleHJapHBIX JIHEU MOocie JHS €ro MepBoro opuiuagIbHOro
ommyOJUKOBaHUA);

11) ocymiecTBIsSE€T cOrjacOBaHUE MPOEKTOB IMOJ3aKOHHBIX HOPMATUBHBIX MPABOBBIX
aKTOB, OINPEJEAIONINX MOPSAIOK OKa3aHUs rOCYJIApCTBEHHBIX YCIYT, IpeayCMaTPUBAIOIINX
AIEKTPOHHYIO (POPMY OKa3aHUs rOCYIapCTBEHHBIX YCIYT;

12) pa3pabatrbiBaeT NpeaJIOAKEHUS IO COBEPIIIEHCTBOBAHUIO MOI3aKOHHBIX HOPMATUBHBIX
IPaBOBBIX AaKTOB, OMNPENENSIONUX TMOPSJAOK OKa3aHUs TOCYJApCTBEHHBIX YCIYT,
OKa3bIBAEMBIX B JIEKTPOHHOU (opMme;

12-1) ocyiecTBisieT IpOBEPKY AesiTenbHOCTU ['ocy1apcTBEHHOM KOPIOpalUK B Mpeesax
KOMIIETEHIIUH;

12-2) BopaBe moJjiy4aTh OT TOCYJapCTBEHHBIX OPTraHOB M OpPraHU3aIMi CBEICHHS O
NEeATENIbHOCTU ['0Cy1apCTBEHHON KOPIIOpALUH;

12-3) koopAMHUPYET AEATEIbHOCTh HEHTPAIbHBIX TOCY/IaPCTBEHHBIX OPraHOB, MECTHBIX
UCIIOJTHUTEIbHBIX OpPraHOB M0 PEUHXUHUPUHTY OKa3aHUs TOCYJApCTBEHHBIX YCIYT B
COOTBETCTBUHU C TMpaBWJIaMH IHUQPPOBON TpaHCHOpMaUuu roCyIapCTBEHHOTO YIPABIICHHUS,
yTBepxkAeHHbIMU [IpaBuTenscTBoM PecnyOnuku Kazaxcran (nmanee — mpaBuiia 1niudpoBoit
TpaHcopMaIu TOCYJapCTBEHHOTO YIIPABJICHUS);



12-4) ocyniecTBISET OLIEHKY NPOLIECCOB aBTOMATHU3allM1 FOCY/IapCTBEHHBIX YCIYT;

13) uckirouen 3akonom PK ot 14.07.2022 Ne 141-VII (BBoguTCS B IeCTBUE 10
MCTEUEHUH JIECSITH KalleHJapHBIX JIHEW MOCcIe JHS €ro MepBOro opuiuaiIbHOro
OITyOJIMKOBaHUS);

13-1) yTBepkaeT mopsI0K OKa3aHUs IPOAKTUBHBIX YCIIYT;

14) ocyuiecTBisieT HHBIE MOJTHOMOYHS, TPEAYCMOTPEHHBIE HACTOSAUM 3aKOHOM, HHBIMU
3akoHamu PecnyOnuku Kazaxcran, aktamu llpesupenta Pecnyonukm Kazaxcran u
[IpaBurtenscTBa Pecriybnuku Kazaxcran.

Caocka. Ctatps 9 ¢ u3smMeHeHussMH, BHeceHHBIMU 3akoHamMu PK o1 29.09.2014 Ne 239-V (
BBOJIUTCS B ACHCTBHE MO UCTEUCHHUH JIECITU KAJICHIApHBIX THEU Mociie THSA €ro NeEPBOTo
odunuansuoro omnyoaukoanus); ot 17.11.2015 Ne 408-V (BBoAMUTCS B JIeHCTBUE C
01.03.2016); oT 24.11.2015 Ne 419-V (BBoauTtcs B nevictBue ¢ 01.01.2016); ot 25.11.2019 Ne
272-V1 (BBogUTCS B ACHCTBHE MO UCTCUCHUH JCCATH KAJICHIAPHBIX JTHEH TOCIIE JTHS €T0
nepBoro oduimanbHoro onyonukoBanus); ot 14.07.2022 Ne 141-VII (BBoguTcs B IelicTBUE
110 UCTEUEHUU JCCITH KaJeHAAPHBIX JTHEH Tociie JHS ero IepBoro opUIMaIbHOTO
omyOnukoBanus); oT 06.02.2023 Ne 194-VII (BBoautcs B aeiictue ¢ 01.04.2023).

Cratba 9-1. KoMmereHnus ymoJHOMOYEHHOTO OpraHa, ompenenseMoro IIpaBHTEIECTBOM
Pecy6rmmxu KazaxcraH U3 4mciia HEHTpaIbHBIX TOCYJapCTBEHHBIX OPraHOB

YNOJIHOMOYEHHBIN OPraH:

1) pazpabaTbiBaeT U yTBEPKIAET MpaBuiia AesiTeNbHOCTU ['ocygapcTBEHHON KOPIOpalUu;

2) uckmoueH 3akonoM PK ot 14.07.2022 Ne 141-VII (BBoauTCs B 1€HCTBUE MO
UCTEUYCHUH JIECATU KaJICHJAPHBIX JTHEH MOCIIe JTHS €ro MepBOro 0pUIIMaIbLHOTO
OITyOJIMKOBaHU);

3) ocymiecTBIsSeT OpraHU3alUI0 U KOHTPOJIb 3a JAESATEIbHOCThIO ['ocynapcTBEeHHOU
KOpIiopaIuu;

4) KOOpAUHUPYET AEATENBHOCTh ['0Cy1apCTBEHHON KOPIOPALUK U €€ B3aUMOJIEHCTBUE C
YCIYTroAaTeNsIMU;

5) uckirodeH 3akoHoMm PK ot 14.07.2022 Ne 141-VII (BBoauTcs B AEHCTBHUE 1O
UCTEUEHUH JISCATH KaJeHIAPHBIX JTHEU MOcye JHS ero MepBoro opuIiinagIbHOro
OITyOJIMKOBaHU);

6) OCYIIIECTBIISIET COTJIACOBAHUE MTPOCKTOB MO/I3aKOHHBIX HOPMATUBHBIX MTPABOBBIX aKTOB,
ONPEACHAIONINX TMOPAIOK OKa3aHUs TOCYIAPCTBEHHBIX YCIYr 4epe3 | ocylapCTBEHHYIO
KOpIIOpaIuio;

7) pa3zpabaThIBaeT MPEJIOKEHHS 110 COBEPIIICHCTBOBAHHUIO MO3aKOHHBIX HOPMATUBHBIX
MPaBOBBIX AaKTOB, OMNPEACISIONMX MOPSAJOK OKa3aHUs TOCYAapCTBEHHBIX YCIYT,
OKa3bIBaEMbIX uepe3 ['0Ccy1apCTBEHHYIO0 KOPIIOPALUIO;

8) ompenesnsieT NOPSAAOK LIEHOOOpa30BaHUs HA YCIyTH, OKa3biBaeMble I 0Cy1apCTBEHHON
KOPIOpaLUEN.



CHocka. I'naBa 2 nomonHeHa cratbei 9-1 B coorBercTBuM ¢ 3akoHoM PK ot 17.11.2015
Ne 408-V (BBoguTcs B aerictBue ¢ 01.03.2016); ¢ u3meHeHusIMHU, BHECEHHBIMU 3akoHamu PK
oT 25.11.2019 Ne 272-VI (BBoAWTCS B ACHCTBHUE 110 UCTCUCHUHU JIECATH KaJCHIAPHBIX JTHEU
MOCJIE JIHSI €T0 TIepBOro oduianbHoro onyoaukoBanus); ot 14.07.2022 Ne 141-VII (
BBOJUTCS B JEUCTBHE 10 UCTEUYECHUHM JCCATH KaJICHIAPHBIX THEH MOCE JHS €0 IePBOro
o(pHUIIUATIEHOTO OITYOIMKOBAHUS).
Crarps 10. KoMreTeHIms 1IeHTpaIbHBIX TOCYIapCTBEHHBIX OPraHOB

LlenTpanbHble TOCYJapCTBEHHBIC OPTaHbI:

1) pa3pabaThiBalOT U YTBEPKJAIOT MOJA3aKOHHBIE HOPMATHUBHBIE MPABOBHIC aAKTHI,

ONpeAesIONIUe MOPSI0K OKa3aHUs TOCYIapCTBEHHBIX YCIIYT;

2) uckimroueH 3akoHoM PK ot 25.11.2019 Ne 272-VI (BBoauTCs B ICHCTBHE IO UCTCUCHUHN
JECITH KaJICHAAPHBIX JHEH MOCIIe THS €ro MepBOro oPpuIiMaibHOrO OMyOJUKOBAHUS);

3) oOecrneunBarOT MOBHIIIIEHNE Ka4eCTBa, JOCTYITHOCTh OKa3aHUs TOCYIapCTBEHHBIX YCIYT

4) oOecrneynBarOT JOCTYNHOCTh IMOJ3aKOHHBIX HOPMATHBHBIX NPABOBBIX AKTOB,
ONPENEISIIOUINX MOPSIA0K OKa3aHUs TOCYAapCTBEHHBIX YCIYT;
5) oGecneunBaroT HHGOPMUPOBAHHOCTh YCIyTOIOIy4YaTeNled B TOCTymHON (hopme o
MOPSIJIKE OKa3aHUs FOCyJapCTBEHHBIX YCIYT;
6) paccmaTpuBaloT oOpaleHHsl yCIyromojiydarelied Mo BOIpocaM OKa3aHHs
roCyJapCTBEHHBIX YCIYT;

7) IpUHUMAIOT MEPHI, HAIIPaBJICHHBIE HA BOCCTAHOBJICHUE HAPYIIEHHBIX MpaB, CBOOOI U
3aKOHHBIX MHTEPECOB yCIYyTrONoIyyaTenei;

8) obOecreunBaOT MOBBILIEHHE KBadu(UKAMU PaOOTHUKOB B cdepe OKazaHus
rOCy/IapCTBEHHBIX YCIIYT, OOLICHUS C JIUIAMU C HHBAIUIHOCTHIO;

9) OCyLIECTBIISIIOT PEUHKUHUPHUHT OKa3aHUsS TOCYAAPCTBEHHBIX YCIYT B COOTBETCTBUH C
npaBuiIamMu UG POBOI TpaHCHOPMAIHH TOCYIAPCTBEHHOTO YIIPABICHUS;

9-1) nocne BHECEHHUS B pEECTp TOCYAAPCTBEHHBIX YCIYT HOBOM TOCYAapCTBEHHON YCIyTH
OPUHUMAIOT MEpHI M0 MEPEBOAY €€ OKa3aHWs B DJIEKTPOHHBIA (opMarT B COOTBETCTBUU C
3aKoHOJaTeNbCTBOM PecnyOnuku KazaxcTan no corfiacoBaHUIO ¢ YIIOJHOMOUYEHHBIM OpraHOM
B cpepe uHdopmaTU3aIuu;

10) oOecrieunBarOT NpenocTaBiaeHue HHGOPMAIIMK B YIIOJTHOMOYEHHBIN OpraH Mo OIeHKe
M KOHTPOJIIO 3a KayeCTBOM OKa3aHHsS TOCYJAapCTBEHHBIX YCIYT JJIA MPOBEICHHS OLIEHKH
KadyecTBa OKa3aHWsA TOCYJAapCTBEHHBIX YCIYr, a Takke WH(opMamuu mo pe3yibTaTaM
BHYTPEHHETO KOHTPOJIS 38 KAYECTBOM OKa3aHMsI TOCYIapCTBEHHBIX YCIYT B MOPSAKE U CPOKH,
YCTaHOBJICHHbIE 3aKOHOAaTeNbCTBOM Pecniybnuku Kazaxcran;

11) oGecneunBaroT mnpenocraBieHre MHPOpMAMU O MPUHUMAEMBIX Mepax Mo
aBTOMAaTHU3allMU MpOLEecca OKa3aHUsl FOCYJapCTBEHHBIX YCIYT B YIOJHOMOYEHHBIH OpPraH B



chepe mHpopMaTU3aUM JJIsT TPOBEJACHUS OIEHKH Tpollecca aBTOMATHU3AIlMU OKa3aHUS
rOCYJIapCTBEHHBIX YCIYT B MOPSIAKE U CPOKH, KOTOPHIE YCTAHOBJIEHBI 3aKOHOJIaTE€ILCTBOM
Pecny6muku Kazaxcran;

12) mpenoctaBisitor Aoctyn ['ocypapcTBeHHON Kopropanuu K MH()OpMaIMOHHBIM
CUCTEMaM, COJCPKAIIUM HEOOXOIUMBIC ISl OKa3aHUs TOCY/IapCTBEHHBIX YCIIYT CBEICHUS,
€CJIM UHOE HE MPEelyCMOTPEHO 3aKoHoAaTeNbcTBOM PecnyOnuku Kazaxcran;

[Ipumeuanne NU3I1!

[ToanyskT 13) npeaycmoTpen B penakiuu 3akona PK ot 23.12.2023 Ne 50-VIII (
BBOJIUTCSI B ICCTBUE 1O UCTEUCHHUH IIECTUACCATH KAJICHIAPHBIX THEH MOCIe THS €To
NEPBOTO O(PHUIIMATIBHOTO Oy OJTMKOBAHMS).

13) mpenocTapistoT UHGOPMAIUIO O TOPSIAKE OKa3aHUS TOCYyAapCTBEHHBIX YCIYT B
EnvHb1l KOHTaKT-LIEHTD;

13-1) KOOpAUHUPYIOT AEATEIBHOCTh CBOUX TEPPUTOPUATIBHBIX MOJIPA3/ICTICHUH, a TaKXKe
MECTHBIX HCIIOJHUTENIBHBIX OPraHoB 00JacTei, TOPOJAOB PECIMyOJUKAHCKOTO 3HAYEHUS,
CTOJIUIIBI, PAalOHOB, TOPOJIOB OOJACTHOTO 3HAYEHUS, AKUMOB PallOHOB B TOpoje, TOPOJOB
paliOHHOTO 3HAYEHUS, ITOCETKOB, CEJI, CEIbCKUX OKPYTOB MO COOJIFOACHUIO 3aKOHOIaTEeNIbCTBA
Pecniy6iuku Ka3zaxcran, peryupyroniero nopsjiok OKka3aHusi TOCyIapCTBEHHBIX YCIIYT;

14) npoBOJSAT BHYTPEHHUN KOHTPOJIb 32 KAU€CTBOM OKa3aHUS TOCYJapCTBEHHBIX YCIYT B
COOTBETCTBHHU € 3aKoHOAaTeabcTBOM PecryOnmnku Kazaxcran;

15) obGecrnieunBaloT COOJIIOACHUE YCIYTrOJaTeNIsIMU MOJ3aKOHHBIX HOPMATHUBHBIX
MIPABOBBIX aKTOB, OMPEACISAIONINX MOPSIAOK OKa3aHUs FOCYIapCTBEHHBIX YCIYT;

16) ocylIeCTBASIOT UHBIE TOJTHOMOYHS, MPEAYCMOTPEHHBIE HACTOSAUM 3aKOHOM, HHBIMU
3akoHamu PecnyOnuku Kaszaxcran, aktamu llpesupenta Pecnyonukm Kazaxcran u
[IpaButenscTBa Pecriybnuku Kazaxcran.

Cuocka. Cratbs 10 ¢ uameHeHussMu, BHeceHHbIMH 3akoHaMM PK o1 29.09.2014 Ne 239-V
(BBOOUTCS B JIEUCTBUE 110 UCTEUEHUHU JIECATH KaJEHIAPHBIX JHEW MOCIE AHS €ro MepBOoro
odunuansuoro omnyoaukoanus); ot 17.11.2015 Ne 408-V (BBoAMUTCS B JIeHCTBUE C
01.03.2016); or 24.11.2015 Ne 419-V (BBoauTtcs B nevictBue ¢ 01.01.2016); ot 03.12.2015 Ne
433-V (BBoautcs B aerictue ¢ 01.01.2016); oT 25.11.2019 Ne 272-VI (BBoAUTCS B IeHCTBUE
110 UCTEUYEHUH JIECATH KaJCHIAPHBIX JHEU MOCe AHS €ro MepBoro opuiuagibHOro
onyOaukoBaHus); oT 27.06.2022 Ne 129-VII (BBoauTCs B ACHCTBHE MO UCTCUCHHUH JICCATH
KaJICHIAPHBIX JHEH MOocJie THA €ro NepBoro oduiraibHoro onyoaukoBanus); ot 14.07.2022
Ne 141-VII (BBoaUTCS B ACHCTBUE 110 UCTECUEHUHU JIECATH KaJCHIAPHBIX JHEU MOCIIE AHS €ro
nepBoro opunranbHoro onyonukoBanus); ot 06.02.2023 Ne 194-VII (BBoaUTCS B JEeHCTBUE C
01.04.2023).

Crares 11. KommereHmus MECTHBIX HMCIIONIHHTEIBHBIX OPraHoB o0acTe#, ropozoB
pecIyONMKaACKOro 3Ha49CHNAS, CTOIMIE], paliloHOB, TOPOIOB 00IACTHOTO 3HAYCHHS, AKMMOB
PaifoHOB B TOpPoAe, TOPOIOB PAHOHHOTO 3HAYCHNU, IIOCEJIKOB, CEJI, CEIECKAX OKPYTOB



MecTHbIE HCTIOTHUTEIBHBIE OPTaHbl 00JACTEN, TOPOIOB PECITYOIMKAHCKOTO 3HAYCHUS,
CTOJIUIIbI, PAIOHOB, FOPOJOB OOJACTHOIO 3HAYEHMS, aKUMbl PAilOHOB B rOpojie, TOPOJIOB
pPalilOHHOTO 3HAYEHUS, ITIOCETKOB, CEJI, CEIbCKUX OKPYTOB:

1) obGecreunBarOT MOBHIIIIEHNUE KAaYECTBA, JOCTYITHOCTh OKa3aHUs TOCYIapCTBEHHBIX YCIYT
Ha TEPPUTOPUH COOTBETCTBYIOLIEH aIMUHUCTPATUBHO-TEPPUTOPUATILHON €IUHULIBL;

2) o0ecne4ynBalOT JOCTYNHOCTh IMOJ3aKOHHBIX HOPMATHBHBIX MPABOBBIX AKTOB,
ONPENEISIIOUINX MOPSI0K OKa3aHUs TOCYAapCTBEHHBIX YCIYT;

3) oOecneunBaloT HHGOPMUPOBAHHOCThH YCIyTOIONIydYaTened B TOCTymHON (hopme o
MOPSAKE OKa3aHUs TOCYAapCTBEHHBIX YCIIYT;

4) paccMaTpuBarOT OOpalleHUs YCIyromojydareieid Mo BOMPOCAM OKa3aHUs
rOCYJIapCTBEHHBIX YCIYT;

5) mpuHUMAIOT MEpPHI, HAMPaBJICHHBIE HA BOCCTAHOBIICHNE HAPYIICHHBIX MIpaB, CBOOO U
3aKOHHBIX MHTEPECOB yCIYyTrONnoIyyaTenei;

6) oOecrneunBarOT MOBBILICHUE KBajdu(ukauuu pabOTHHKOB B c(epe OKazaHUus
rOCyJapCTBEHHBIX YCIYT, OOLIEHUS C JIMIIAMH C UHBAJIUTHOCTBIO;

7) OCYLIECTBIISIIOT PEUHXMHUPUHT OKa3aHUs TOCYIapCTBEHHBIX YCIYT B COOTBETCTBUU C
npaBuiIamMu UG PoBO TpaHCHOPMAIIMH TOCYIAPCTBEHHOTO YIIPABICHUS;

8) o0ecrieunBaOT NpeaocTaBieHue HHPOPMALIMK B YIIOJTHOMOYEHHBIN OpPraH 1Mo OleHKEe U
KOHTPOJIFO 32 Ka4eCTBOM OKa3aHUs TOCYJapCTBEHHBIX YCIYr ISl MPOBEIACHUS OLECHKU
KauecTBa OKa3aHUsl TOCYJapCTBEHHBIX YCIYr, a Takxke HHGOpMalUUH MO pe3yJibTaTam
BHYTPEHHETO KOHTPOJIS 32 KAY€CTBOM OKa3aHUs FOCYIapCTBEHHBIX YCIYT B MOPSIAKE U CPOKH,
yCTaHOBIIEHHbIE 3aKoHOAaTeNbcTBOM PecyOnuku Kazaxcran;

9) obecneunBarOT MpPEAOCTABICHUE HHPOPMAIIMKA B YIIOJIHOMOUYECHHBIN opraH B cdepe
uHpoOpMaTU3alMU ISl TPOBENCHUS OIEHKU IMpollecca aBTOMATHU3AIMU OKa3aHHS
rOCyJapCTBEHHBIX YCIYr B TMOPSJAKE M CPOKU, YCTAaHOBJICHHBIC 3aKOHOJATEIbCTBOM
Pecnybnuku Kazaxcran;

10) mpenoctaBisoT goctyn ['ocynapcTBeHHOM Kopropaluu K MH()OPMalMOHHBIM
CUCTEMaM, COJEPKAIUM HEOOXOIUMbIC JIJISI OKa3aHUs TOCY/IapCTBEHHBIX YCIIYT CBEICHUS,
€CJIM UHOE HE MPelyCMOTPEHO 3aKkoHoAaTenbcTBOM PecnyOnnku Kazaxcran;

11) mpenocraBasitoT UHGOPMAIMIO O TOPSIKE OKa3aHUS TOCYAapCTBEHHBIX YCIYT B
EnvHbIl KOHTaKT-IIEHTD;

12) npoBOASAT BHYTPEHHUN KOHTPOJIb 32 KAU€CTBOM OKa3aHUS TOCYJapCTBEHHBIX YCIYT B
COOTBETCTBHH C 3aKOHO/1aTehCcTBOM Pecryonuku Kazaxcran;

13) obOecneunBarOT COOJIOJAEHHUE YCIAYTroAaTeasIMHU IOJI3aKOHHBIX HOPMAaTHUBHBIX
MIPABOBBIX aKTOB, OMPEACISAIONINX MOPSAOK OKa3aHUs FOCYIapCTBEHHBIX YCIYT;

14) ocymiecTBIAIOT B MHTEPECAX MECTHOTO T'OCYJIapCTBEHHOI'O YIPABJICHUS UHbBIC
MOJTHOMOYHSI, BO3J1araemMble 3akoHo1aTenbcTBOM PecniyOnuku Kazaxcran.

Cuocka. Cratpd 11 ¢ n3ameHeHusMu, BHeceHHBIMH 3akoHaMu PK ot 17.11.2015 Ne 408-V
(BBoguTca B neiictBue ¢ 01.03.2016); ot 24.11.2015 Ne 419-V (BBOAUTCS B ACHUCTBUE C



01.01.2016); or 03.12.2015 Ne 433-V (BBoauTtcs B nerictBue ¢ 01.01.2016); ot 25.11.2019 Ne
272-V1 (BBoaUTCS B ACHCTBHE MO UCTCUCHUH JCCATH KAJICHIAPHBIX JHEH MOCIIE JTHS €T0
nepBoro ouimanbHoro onyonukoBanus); ot 27.06.2022 Ne 129-VII (BBoauTcs B IelicTBUE
[0 UCTEUEHUU JECITH KaJeHJAAPHBIX JHEH Tocie JHS €ero NepBoro opUIMalIbHOTO
onyosmkoBanus); oT 14.07.2022 Ne 141-VII (BBoaUTCS B I€MCTBHUE TT0 UCTCUCHUH JICCITH
KaJICeHJApHBIX JTHEH MOCIIe THS €ro nepBoro oduimanbHoro onyonukosanus); ot 06.02.2023
No 194-VII (BBoautcs B aeiictue ¢ 01.04.2023).

Crarbs 11-1. Opraamsanus aearensHOCTH I'0CyJapCTBEHHOM KOPIIOpau

[Tpumeuanne NU3I1!

ITyukt 1 npenycmotpen B pepakuuu 3akona PK ot 23.12.2023 Ne 50-VIII (BBoauTcs B
JIeUCTBUE O MCTEYEHMM IIECTUACCATH KaJeHJApPHBIX JIHEH mMocie IHS ero nepBoro
O0(pUIIUATIBHOTO OIMYOIMKOBAHUS).

1. 'ocyapcTBEHHAss KOPIIOpALHUs SIBIASETCS €IUHBIM MPOBANAEPOM, OCYIIECTBISIONIUM
NEeATeNbHOCTh B C(epe oKazaHusd TOCYJAapCTBEHHBIX YyCIAyr (U3HYecKUM H (Uiun)
IOPUANYECKUM JIMIIAM IO NPUHLIMUIY "OJHOrO OKHA'", perucTpauyy 3ajora JABUKHMOTIO
MMYIIECTBA, HE MOJUISKALIEr0 00s13aTENbHOM rOCYJapPCTBEHHOM pErUCTpalvK, (PU3NYECKUX U
IOpUIMYECKUX JIUIl, TEXHUYECKOro oOClieNOBaHUSA 3JaHUM, COOPYXKEHUM H (WIH) HUX
COCTaBJISIIOIINX, TOCYIAPCTBEHHON PETUCTPAIMU IIPaB HA HEJABUKUMOE UMYIIECTBO, BEACHUS
rOCyJAapCTBEHHOI'O0 3€MEJBHOTO KaJacTpa, MEHCHOHHOTO U COIMAJIbHOrO oOecredyeHus,
rOCyJapCTBEHHOM PErUCTPALMUA IOPUIUYECKUX JIHUL, SBIAIOIINXCI KOMMEPYECKUMHU
OpraHU3alUsIMH, U YICTHON PETUCTpAINH X (DUINATIOB U MPEICTaBUTEIHCTB.

WNHbIM nunaM 3ampeniaercs OCyueCTBIEHNUE IEATEIbHOCTH €IMHOTO IpoBaiaepa.

2. l'ocynapcTBeHHas: KOpropauus co3aaeTcs B (popmMe akiMOHEPHOTO OOIIECTBA, SIBISIETCS
HEKOMMEPUYECKOW OpraHU3aluen.

['ocynapcTBeHHast KOprioparusi UMEET CBOU (PUITHAIIBI.

3. EnuHCcTBEHHBIM akimoHepoM ['ocynapcTBeHHOM Kopriopanuu sBisieTcst [IpaBuTenscTBO
Pecnybnuku KaszaxctaH. YmnoJHOMOYEHHBIM opraH [ocygapcTBEHHON Kopropauuu
omnpenensiercs pemenueM [IpaButenpcTBa Pecnybnuku Kazaxcran u3 dncia mMeHTpaIbHBIX
rOCYJJapCTBEHHBIX OPTraHOB.

4. I'ocynapcTBEHHAsi KOPIOPALUS:

1) obecrieunBaeT MOBBIIICHUE KaUeCTBAa OKa3aHUs FOCYJapCTBEHHBIX YCIYT;

2) obecneunBaeT cOOJIOAEHUE MOA3aKOHHBIX HOPMATHBHBIX IPABOBBIX AKTOB,
ONpeNeNAIONIUX NOPAIOK OKa3aHHs TOCYJapCTBEHHBIX YCIIYT;

[Ipumeuanne MU3I1!

[TyHKT 4 nipeyCMOTPEHO JOMOJIHUTH NOAIMYHKTOM 2-1) B cooTBeTcTBUU ¢ 3aKkoHOM PK ot
23.12.2023 Ne 50-VIII (BBoauTCS B ASHCTBHUE MO UCTCUCHUH IIECTUACCATH KaJICHIAPHBIX
JTHEH TIOCJIE HS €ro MepBOro O(PUIMaILHOIO OMyOJIMKOBAHHUS).

3) obecneunBaeT UHGOPMUPOBAHHOCTD YCIYyromoJiydaTeaeld O MOpsIKe OKa3aHUs
roCyJAapCTBEHHBIX YCIYT;



3-1) pabotHuku ["'ocymapcTBEHHOW KOPHOpaIMU, UMEIOIINE JOCTYI K MEePCOHATBHBIM
JTAHHBIM TPaXKJaH, a TaK)K€ YYaCTBYIOIIME B MPOIECCE OKa3aHUs rOCyJAapCTBEHHBIX YCIYT,
MOJJIe)KAT TPOBEPKE B MOPSIKE, OMPENEIIeMOM YIOJHOMOUYEHHBIM OpraHoM B cdepe
nHbopMaTH3aAllMK IO coryacoBaHui ¢ KomuTeToM HalMOHAJIBHOM 0€30MacHOCTH
Pecry6mmuku Kazaxcran;

4) paccMaTtpuBaeT oOpalleHHUs] YCIYromnojydaTesliell Mo BOMpOcaM OKa3aHHs
rOCyJIapCTBEHHBIX YCIYT;

5) oOecrneynBaeT MOBBINIEHUE KBaIH(UKAIMU PAOOTHUKOB B cepe okazaHus
rOCYJIapCTBEHHBIX YCIYT;

[Tpumeuanne NU3IT!

[Toanynkt 6) nmpexycMmoTtpeH B penakiuu 3akona PK ot 23.12.2023 Ne 50-VIII (BBoautcs
B JICUCTBUE MO UCTEYCHUU IECTUECATH KaJECHIAPHBIX JHEW MOCJE AHS €ro MepBoro
0o(HUIIUATIBHOTO OITyOIMKOBAHUS).

6) OKa3bIBAET TOCYJAPCTBEHHBIE YCAYTH (PU3NUYECKUM U (UJIK) IOPUIUYECKUM JIUIaM T10
MPUHIUITY "0JHOTrO OKHA" B COOTBETCTBUHM C 3aKOHOIaTeIhCTBOM Pecnybnuku Kazaxcraw;

[Ipumeuanne NU3I1!

[Toanynkt 6-1) npexycmoTpen B penakuuu 3akona PK ot 23.12.2023 Ne 50-VIII (
BBOJIUTCSI B JICICTBUE 1O UCTEUCHUH IIECTUACCATH KAJICHIAPHBIX JTHEH MOCIIe THS €To
MEPBOro O(PUIUATBEHOTO OMYyOJIMKOBAHMS).

6-1) nmpegocTaBiseT yIOJIHOMOYEHHOMY OpraHy Mo OLIEHKE U KOHTPOJIIO 32 KaueCTBOM
OKa3aHHWS TOCYIApCTBEHHBIX YCIYyr HHPOPMAIHMIO IO TOCYJAapCTBEHHBIM YCIyTam,
OKa3bIBa€MbIM 4epe3 ['0CynapCTBEHHYIO KOPIIOpAIUIO, IJis MPOBEICHHS OIEHKH KauyecTBa
OKa3aHUs roCy/1IapCTBEHHBIX YCIYT;

6-2) ocymiecTBisieT cOop, 00padOTKy M XpaHEeHHe OMOMETPUUECKHUX JAHHBIX (PU3UIECKUX
JUIL JUTIsl UX OMOMETpUUYeCKoi ayTeHTU(UKAIIUY TTPU OKa3aHUH TOCYAapCTBEHHBIX YCIYT;

6-3) ocyiiecTBIseT BeAeHUE 0a3bl OMOMETPHYECCKUX JAHHBIX (DM3WUYSCKUX JIMI JJIT UX
OMOMETPUYECKON ayTeHTHU(PUKAIIMY TIPU OKa3aHUU TOCYJaPCTBEHHBIX YCIIYT;

[Ipumeuanune U3I1N!

[TyHKT 4 ipeyCMOTPEHO JOTOJHUTH MOAIMYHKTOM 6-4) B cooTBeTCTBUU ¢ 3akoHOM PK ot
23.12.2023 Ne 50-VIII (BBoauTCS B ASHCTBHE MO UCTCUYCHUHM IIECTUCCITH KaJICHIaPHBIX
JHEH mocye AHs ero NepBoro 0(UIUaILHOTO OIMYOIMKOBAHU).

7) OCYILIECTBISIET UHBIE TTOJTHOMOYMS, MIPETyCMOTPEHHBIE HACTOSIIIIUM 3aKOHOM, UHBIMU
3akoHamu PecmyOnuku Kazaxcran, akrtamu Ilpesupenta Pecnybnuku Kazaxcran u
[IpaButenscTBa Pecniybnuku Kazaxcran.

CHocka. ['naBa 2 nononnena cratbeit 11-1 B coorBercTBuM ¢ 3akonoMm PK ot 17.11.2015
Ne 408-V (BBogutcs B aerictBue ¢ 01.03.2016); ¢ u3smMeHeHUsIMHU, BHECEHHBIMU 3akoHamu PK
oT 24.05.2018 Ne 156-VI (BBoAMTCS B ACHCTBHUE 110 UCTCUCHUHU JIECATH KaJCHIAPHBIX JTHEH
nociie AHs ero neporo odunranbHoro onyoaukoBanus); oT 02.04.2019 Ne 241-VI (
BBoautcs B aeictBue ¢ 01.07.2019); ot 25.11.2019 Ne 272-VI (BBoAUTCS B IEUCTBUE TIO



UCTCUYCHHUH JIECATU KaJICHAPHBIX JTHEH MOCIIe JTHS €ro MepBOTro 0pUIIUATHLHOTO
onyOnukoBanus); oT 25.06.2020 Ne 347-VI (BBoaAUTCS B IeHCTBUE IO UCTCYCHUU JECATU
KaJICHJAPHBIX THEH MOCIIE THS €ro MePBOTO OPUITUATHHOTO OITyOJINKOBAHHUS).
[Tpumeuanne NU3I1!
['maBy 2 npeaycMOTpEHO JONOIHUTH cTaThen 11-2 B coorBeTcTBUM ¢ 3akoHOM PK ot
23.12.2023 Ne 50-VIII (BBoaMTCS B JSHCTBHE IO UCTCUCHUH IIECTUACCATH KaJICHIAPHBIX
JHEH nocie AHs ero nepBoro o(UIHUaILHOTO OIMYOIMKOBAHUA).

I'nasa 3. PEECTP, [TIOJ3AKOHHBII HOPMATHBHBIM IIPABOBOM AKT,
OITPEJIEJIATOIINI ITOPSZIOK OKA3AHIA I'OCYJAPCTBEHHEBIX YCIIVT

CHocka. 3aroj0oBoOK Ij1aBbl 3 ¢ H3MEeHEeHHEM, BHeCeHHBIM 3akoHOM PK ot 25.11.2019 Ne
272-VI (BBOAUTCS B JEUCTBHUE MO MCTCUCHHUH JICCATHU KaJCHIAPHBIX JTHEHM IMOCIe JTHS €ro
MEepPBOro O(PUIIUATHEHOTO OMyOJIMKOBAHMUS).

[Tpumeuanne MU3ITN!

Cratbs 12 npenycmotpeHna B penakiuu 3akona PK ot 23.12.2023 Ne 50-VIII (BBoauTCcs B
NEUCTBUE TO MCTEUYEHUM IIECTUECATH KAJIEHIAPHBIX IHEW MOCie AHA €ro IMepBOro
Oo(HUIIUATIEHOTO OIMYOIMKOBAHUS).

Cratbs 12. PeecTp rocyJapCTBEHHBIX yCIyT
1. T'ocynapcTBeHHBIE YCIYTH MOJIEkKAT BKIOUEHUIO B PEECTP TOCYAapPCTBEHHBIX YCIIYT.
2. Ilopsimox BeneHus peecTpa TOCYJApCTBEHHBIX YCIYT, a TaKXKe €ro CTPyKTypa
OTIPEEINISIIOTCS YIIOTHOMOUYEHHBIM OPraHoOM B cpepe OKa3aHUs TOCYAapCTBEHHBIX YCIYT.

Caocka. Cratbs 12 ¢ usmenenuem, BHeceHHbIM 3akoHOM PK ot 25.11.2019 Ne 272-VI (
BBOJIUTCS B ACHCTBHE MO UCTEUECHHH JIECITU KAJICHIAPHBIX THEH MOciie JHSA €ro IEPBOTO
0o(HUIIUATIEHOTO OIMYOIMKOBAHUS).

Cratps 13. O6mue TpeGoBaHEMA K pa3paboTKe U YTBEPXKACHHUIO OA3AKOHHOTO HOPMAaTHBHOTO
IIPaBOBOI'0 aKTa, OMPEAEIIIIOMEro MOPANOK OKa3aHUA TOCYJapCTBEHHOM YCIIyTH

CHocka. 3arojioBok cratbu 13 ¢ usMeHenneM, BHeceHHBIM 3akoHoM PK o1 25.11.2019 Ne
272-VI (BBOAUTCS B JEUCTBHUE MO MCTCUCHHUH JICCATHU KaJCHIAPHBIX JTHEHM IMMOCIe THS ero
MEepPBOro O(PUIUATHEHOTO OMyOJIMKOBAHMS).

1. st oGecriedeHus: eAMHBIX TPEOOBAHUN K KAYECTBY OKa3aHUS IOCYJapCTBEHHBIX YCIyT
LEHTPaJIbHBIMU TOCYJAPCTBEHHBIMU OpraHamMu pa3paldaThiBAIOTCS U YTBEPKIAIOTCS
MOJI3aKOHHBIE HOPMATUBHBIE IMPABOBBIE AKThI, OINPEACISAIONIME MOPSAJ0K OKa3aHUs
roCyJapCTBEHHBIX YCIYTr, B TOM YHCJIE JJs TOCYJapCTBEHHBIX YCIYT, OKa3bIBA€MBIX
3arpanyupexaeHusMu Pecryonuku KazaxcTaH, MECTHBIMU HMCIIOTHUTEIBHBIMU OpTraHaMH
obJactei, ropoJI0B pecyOJIUKAaHCKOTO 3HAUYCHHUS, CTOJHUIIBI, PAfOHOB, TOPOJIOB 00JIACTHOTO
3HAYEHUs, aKHMaMU PallOHOB B rOpoJie, TOPOJOB PANOHHOTIO 3HAYEHUS, MOCEIKOB, CEll,
CEIBCKUX OKPYTOB.



Pa3zpaboTka u coriacoBanue MPOEKTOB MOA3aKOHHBIX HOPMATUBHBIX MIPABOBBIX aKTOB,
OTNPECNSIIOMMNX TOPSAJOK OKa3aHWS TOCYJIapCTBEHHBIX YCIYT, OCYIIECTBISIOTCS B
cooTBeTcTBUH ¢ 3akoHOM Pecrny6mnuku Kazaxcran "O npaBoBbix akTax".

2. IIpoekT moa3aKOHHOT'O0 HOPMATHBHOTO MPABOBOI0 aKTa, OMPEACIISAIONIETO MOPSI0K
OKa3aHUs TOCYIAapCTBEHHOW YCIyTH, MOJJICKHUT MyOJTUIHOMY OOCYXICHHUIO B TOPSIKE,
OnpenensseMoM cTaThell 15 HacTosero 3akoHa.

3. IlpunsTue, u3BMEHEHUE, TOMOJIHEHUE U OTMEHA MOA3aKOHHBIX HOPMATUBHBIX MPABOBBIX
aKTOB, OINPEICISAIONINX MOPSAIOK OKAa3aHHsS rOCYJapCTBEHHBIX YCIYT, OCYILLECTBISIOTCS Ha
OCHOBE TMPEIJIONKEHHUIN YMOJIHOMOUYEHHOTO OpraHa Io OIEHKE M KOHTPOJIIO 3a KaueCTBOM
OKa3aHWs TOCYJAapCTBEHHBIX YCIYT, YIOJHOMOYEHHOTO opraHa B cdepe okazaHus
rOCyJJapCTBEHHBIX YCIYyT, YIOJHOMOYEHHOTO opraHa B cdepe wuHPpoOpMaTHU3AINH,
[IEHTPATBHBIX TOCYJAAPCTBEHHBIX OPTAaHOB, MECTHBIX HCIIOJTHUTEIBHBIX OPTaHOB 00JIACTEH,
ropoJIOB pecyOIMKaHCKOrO 3HAYEHHS], CTOJIMIIBI, pailOHOB, TOPOJOB 00JIACTHOTO 3HAYEHUS,
aKMMOB PallOHOB B TOPOJI€, TOPOJIOB PAOHHOIO 3HAYEHHUSI, TTIOCEJIKOB, CEJl, CETbCKUX OKPYTOB
, @ TaKKe MO UTOraM OOIIECTBEHHOI'0 MOHUTOPHHTA KayeCTBa OKa3aHUs TOCYyJapCTBEHHBIX
ycayr U (Wiau) paccMOTpeHHsi oOpallleHuM yciyromnojydaTeiaeid Mo BOIpocaM OKa3aHUs
rOCYJJapCTBEHHBIX YCIYT.

Cuocka. Cratbs 13 ¢ uameHeHussMH, BHeCeHHbIMH 3akoHaMM PK oT 29.09.2014 Ne 239-V
(BBOOUTCS B JIEUCTBUE 110 UCTEUEHUHU JIECATH KaJEHIAPHBIX JHEU MOCIE AHS €ro MepBOoro
odunuansHoro omyoaukoanus); ot 06.04.2016 No 484-V (BBoaAUTCS B JIeliCTBHUE T10
MCTEUCHUM TPUJIATH KaJICHAAPHBIX JHEN MOCIE AHS €ro MepBoro oQpuiuagIbHOro
onyOnukoBaHus); oT 25.11.2019 Ne 272-VI (BBoaAUTCS B JeHCTBUE IO UCTCYCHUU JCCATU
KaJICHJAPHBIX THEW MOCIIe THS €ro MepBOro opuuuaibHoro onyonukosanus); ot 14.07.2022
Ne 141-VII (BBoaAUTCS B ACHCTBUE 110 UCTECUEHUHU JIECATH KaJEHIAPHBIX JHEHU MOCIIE AHS €ro
EePBOro O(PUIMAIBHOTO ONyOJIUKOBAHMUS).

Crarpa 14. TpeGoBaHEMa K COAEpKaHMIO IIOA3AKOHHOTO HOPMATHBHOIO IPABOBOI'O aKTa,
OIIPEAEIIONMET0 MOPANOK OKa3aHHA TOCYJapCTBEHHOM YCIIyTH

Cnocka. 3aronoBok crarbu 14 B pegakiuu 3akoHa PK ot 25.11.2019 Ne 272-VI (
BBOJIUTCSI B JICHCTBUE MO MCTCUCHUU JCCATH KaJCHIAAPHBIX JTHEW IOCje JHS €ro MepBOro
o(pUIMATBHOTO OIyOJINKOBAHUS).

[Ton3akoOHHBI HOPMATHUBHBIA MPABOBOM aKT, OINPEACISIONIHNN MOPSIJ0K OKa3aHUs
roCyJIapCTBEHHOM YCIyTH, MPelyCMaTPUBAET:

1) uckiroden 3akoHom PK o1 25.11.2019 Ne 272-VI (BBoguTcs B A€HWCTBHE 110 UCTCYECHUU
JIECSATU KaJeHAAPHBIX JHEH MOCIe IHS €ro MepBOro o(puImaIbHOTO OMyOJIUKOBAHMUS);

2) onMcaHue NOPsIKa:

JNEUCTBUN CTPYKTYPHBIX MOJpa3jesieHnil (pabOTHUKOB) yciyrogaTeis B Mpoliecce
OKa3aHUs roCy1apCTBEHHOM YCIIyTH;

B3aMMOJICUCTBUS CTPYKTYPHBIX MO/pa3ieneHuil (pabOTHUKOB) yCIyTroJiaTens B Mpoliecce

OKa3aHUs roCy1apCTBEHHOU YCIIyTH;



B3aUMOJIeHcTBUS ¢ ['0cy1apCcTBEHHOM Kopriopauuei u (Mian) UHBIMH yCIIYyTOAaTeNsIMU, a
TaKXe HCMOJb30BaHUS MHPOPMAIMOHHBIX CUCTEM B IMPOIIECCE OKa3aHUs TOCYJIapCTBEHHOM
YCIIyTH;

BbIJIaUU PE3yJIbTaTa OKa3aHUs rOCYJapCTBEHHOW YCIyTH;

3) mopsiIOK HampaBiieHUs HHPOPMAIUKA O BHECEHHBIX M3MEHEHUSX U (WJIH) JOTIOTHEHUSIX
B IOJ3aKOHHbIE HOPMATHBHBIE IPABOBBIE AKThI, ONPEACISAIONIME MOPSAIOK OKa3aHHS
rOCyAapCTBEHHOW YCIIYyTH, B OpTraHU3alllH, OCYIIECTBIISIIONINE MTPUEM 3asIBIICHUNA U BbIJAYY
pe3yJIbTaTOB OKa3aHUs TOCYIapCTBEHHOU YCIIYTH, U YCIyTOJATENIM;

3-1) mpunokeHue ¢ mepeyHeM OCHOBHBIX TPeOOBAHUM K OKa3aHUIO TOCYIAPCTBEHHOU
YCIIyTH, KOTOPOE COACPKUT:

HaMMEHOBaHUE rOCYJapCTBEHHON YCIYTH;

HaNMEHOBAHUE YCIIyrOJaTeNs;

CIOCOOBI MPEOCTABIICHUS TOCYJAPCTBEHHOM YCIYTH;

CPOK OKa3aHus rOCyJapCTBEHHOU YCIIYTH;

dbopMy OoKazaHMs TOCYIapPCTBEHHOMN YCIyTH;

pe3yNbTaT OKa3aHUs TOCyAapCTBEHHOM YCIYTH;

pasMep IUIaThl, B3UMAEMOM € YCIIyTONOIY4YaTessl IIPU OKa3aHUH TOCYIApCTBEHHOMN YCIYTH
, 1 CTIOCOOBI €€ B3UMaHUs B CiIydasiX, MPeyCMOTPEHHBIX 3aKOHOIATEILCTBOM PecnyOnuku
Kazaxcran;

rpaduk pabotsl ycnyrogarens, ['ocyqapcTBEHHOM Kopriopanuu U 00beKTOB HHGOpMALIIH

NepeveHb JIOKYMEHTOB U CBEJICHUN, UCTPEOYEMbIX Yy YCIyTOIMOIyYaTes s OKa3aHUs
roCy1apCTBEHHOM yCIYTH;
OCHOBAHUS U1 OTKa3a B OKa3aHUM IOCYAapCTBEHHOW YCIYTH, YCTAHOBICHHBIE 3aKOHAMU
PecnyOnuku Kazaxcrawn;
4) unple TpeOOBAaHUS C YIETOM OCOOCHHOCTEHN OKa3aHMsI TOCYIapCTBEHHOMN yCIyTH, B TOM
YuClie OKa3bIBa€MOM B 3JIEKTPOHHOU (hopme U uepe3 ['ocy1apCTBEHHYIO KOPIIOPALIMIO.
CHocka. Cratbs 14 ¢ usmenenusimu, BHeceHHbIMH 3aKkoHaMu PK o1 17.11.2015 Ne 408-V
(BBomuTcs B jeiictBue ¢ 01.03.2016); ot 25.11.2019 Ne 272-VI (BBOMTCS B ICMCTBUE 10
MCTEUEHUHU JIECSITH KalleHJapHBIX JIHEU MOcie JHS €ro MepBoro opuinuagibHOro
onyOnukoBanus); oT 14.07.2022 Ne 141-VII (BBoauTCs B ACHCTBHE MO UCTCUCHHUH JICCATH
KaJICHJIAapHBIX THEH mociie THS ero NepBoro opUIHaIbHOTO OMYOJIUKOBaHUSA).
Crartpa 15. Ily6imaHoe 06CyXIeHre IPOSKTOB MOA3aKOHHEIX HOPMaTHBHEIX IIPABOBBIX aKTOB
, OIIPEAEIAIOMHAX MOPATOK OKa3aHAA TOCYAapPCTBEHHBIX YCIYT
Cuocka. 3aronoBok ctatbu 15 - B pemakuuu 3akona PK ot 25.11.2019 Ne 272-VI (
BBOJIMTCSI B JICHCTBUE MO MCTCUCHUU JCCATH KaJCHIAAPHBIX JHEW IOcje JHS €ro MepBOro
O0(pUIIUATIEHOTO OMMyOIMKOBAHUS).
1. [Ty6nuunoe 00CyXJIeHHE MPOEKTOB MOJ3aKOHHBIX HOPMATUBHBIX MPABOBBIX AKTOB,
OTPEACIISIIONINX TOPSIIOK OKa3aHUsl TOCYJAPCTBEHHBIX YCIIYT, MPOBOJIUTCS C IEIbIO y4eTa



3aMeyaHuil ¥ NpeUIoKeHUH PU3NYECKUX U IOPUIUYECKUX JIUII, paBa, CBOOOIbI U 3aKOHHBIE
MHTEPEChl KOTOPBIX 3aTParMBarOTCs MOA3aKOHHBIMM HOPMATHMBHBIMHU MPABOBBIMU aKTaMH,
ONPENEISIFOUIMMY OPAJO0K OKa3aHMS TOCY1apCTBEHHBIX YCIIYT.

2. UenTpanpHblii TOCYJIapCTBEHHBIM OpraH, pa3padaThIBalOUIUi MOA3aKOHHBIN
HOPMAaTUBHBIM IPAaBOBOM AKT, ONPEACIIIOIINN HOPAIOK OKa3aHUs rOCyAapCTBEHHON YCIIyTH,
pa3MeniaeT NpoeKT MOA3aKOHHOTO HOPMATUBHOTO MTPABOBOTO aKTa, OMPEAEISIONIET0 MOPSII0K
OKa3aHUsI TOCYJApCTBEHHOM YCIYyTH, JJIsl €ro MmyOJuyHOro oOcCyxieHus Ha BeO-mopTane "
AIEKTPOHHOTO MPABUTEILCTBA", CBOEM MHTEPHET-pecypce M (WJIM) WHTEpPHET-pecypcax
MECTHOTO HCHOJIHUTEIBHOTO OpraHa oO0JacTd, Topoja pecnyOJMKaHCKOrO0 3Ha4YeHus,
CTOJIMLIBI, paiioHa, ropoja OOJAaCTHOTO 3HAYEHMs, aKMMa palioHa B TOpojJE, ropoja
pallOHHOTO 3HAYEHMs, MOCEJIKa, Celia, CEeIbCKOr0 OKpyra, a Takxe o0ecrneurBaeT UHBIMU
crnocobamMu HHPOPMHUPOBAHUE YCIYTONMOMyYaTeNeil 0 MPOEKTE MOI3aKOHHOTO HOPMAaTUBHOTO
IPaBOBOIO AKTa, OMPEAEIAIONIETO MOPSAIOK OKa3aHUs ITOCYJApCTBEHHOMN YCIIyTH.

3. Ily6nuuHoe oOcyXkAeHuE MPOEKTa MOJ3aKOHHOIO HOPMAaTUBHOIO MPABOBOrO aKTa,
ONPEEIISIOIEro MOPSAIOK OKa3aHUsl TOCYJapCTBEHHOM YCIyT'H, OCYLIECTBIISIETCS B TEUCHHE
JEeCATH paboUMX AHEHN cO AHS €ro pa3MenieHus A MyOJIUnYHOro 00CYKIEHUS.

4. lleHTpanbHbBIN TOCYAAPCTBEHHBIN OpraH, pa3padaThIBAIOMIUNA MPOEKT MOA3aKOHHOTO
HOPMaTUBHOI'O IMPABOBOT0 aKTa, OMPEAENSIOIEro MOPSAJOK OKa3aHUsS TOCYIapCTBEHHOM
YCIIyTH, COCTABIISIET OTYET O 3aBEPIICHUU ITyOJIUYHOTO OOCYKIEHUS MPOEKTa MO3aKOHHOTO
HOPMAaTHUBHOI'O MPABOBOr0 aKTa, OMPEACIISIOUIETO MOPSAJOK OKa3aHWs TOCyJapCTBEHHOU
YCIIYTH, KOTOPBII MOJIEKUT Pa3MEIEHUIO Ha BeO-nopTaje "3JeKTPOHHOr0 paBUTEIbCTBA ",
CBOEM MHTEpHET-pecypce U (UM) UHTEPHET-PECypcax MECTHOTO MCIIOIHUTENBHOTO OpraHa
o0JyiacTu, ropojia pecinyOJUKAHCKOTO 3HAYE€HUs, CTOJUIIBI, pailoHa, ropoga 00JIACTHOTO
3HAYEHHUs, AKMMa palioHa B TOPOJIE, TOpoAa PAiOHHOIO 3HAYEHUS, [TOCEIIKA, Cela, CEIbCKOTO
OKpyra.

OTuer 0 3aBepiIeHUU MyOIUYHOTO 00CYX ACHUS MPOEKTa MOA3aKOHHOTO HOPMATUBHOTO
MIPaBOBOTO aKTa, OMPEIEIISIONIET0 NOPAI0K OKa3aHUsI TOCYIapPCTBEHHOM YCIyTH, COJIEPIKUT:

NepeYeHb U KPaTKOE COJEpKAHUE 3aMEUaHUM M NMPEIJIOKEHUM, MOJyYEHHBIX B XOJI€
nyO0IUYHOTO OOCYXAEHHS, C TPUIOKEHHEM OOOCHOBAHUN TO TIPUHATBIM U (HMIJIH)
HEMPUHATHIM 3aMEYaHUsAM U NPEJI0KEHUSAM;

uHpopMaino o cnocode 03HAKOMIIEHHUSI C MPOEKTOM IMOJI3aKOHHOT'O HOPMAaTHUBHOTO
MPAaBOBOIO aKTa, OMNPEACNSIONIEr0 MOPSAJ0K OKa3aHus TOCYJapCTBEHHOM YCIyrH,
10pabOTaHHOIO C YYETOM MOCTYNHBIINX 3aMEYaHUN U MPEUI0KESHUH.

3amMedaHus ¥ IpeasoKeHusl GU3NUECKUX U IOPUINUYECKUX JIUIL K TPOEKTY MOJI3aKOHHOTO
HOPMAaTUBHOI'O IPAaBOBOr0 aKTa, ONPEAEISIIOLIEr0 IMOPSAAOK OKa3aHUs TOCYIapCTBEHHOM
YCIIYTH, MOCTYNHUBUINE 110 UCTEYEHNN CPOKA, YKA3aHHOTO B MYHKTE 3 HACTOSIIEH CTaThH, HE
MO/JIEKAT PaCCMOTPEHHUIO.

[IpoeKkT MoA3aKOHHOTO HOPMATHUBHOTO MPAaBOBOrO aKTa, OMPEAEISIONIEr0 MOPSAOK
OKa3aHUs TOCYJapCTBEHHOW yCIyru, AOpaOOTaHHBIM MO pe3yJbTaTaM MNyOJIUYHOTO



O0OCYXJIEHUSI, U OTUET O 3aBEPUICHUU ITYyOIUYHOTO OOCYKIEHUS MPOEKTa IMOJ3aKOHHOTO
HOPMAaTHBHOI'O TPABOBOT0 aKTa, OMPEICISIONIErO MOPSJA0K OKa3aHWs TOCYIapCTBEHHOU
YCIIYyTH, HANpaBISIOTCS HAa COrJIACOBAaHME B 3aMHTEPECOBAHHBIE IEHTPAIbHbBIC
roCyJapCTBEHHbIE OpraHbl, MECTHBIE HCIOJIHUTEIbHBIC OpraHbl 00JacTeil, ropoaoB
pecyOIMKaHCKOTO 3HAYEHHUsI, CTOJIUIIbI, PAalOHOB, TOPOJOB OOJACTHOTO 3HAYEHUSI, AKUMaM
palloHOB B rOpoJie, TOPOJAOB PaHOHHOTO 3HAYEHUS, TOCETKOB, CEJ, CETLCKUX OKPYTOB.

5. IIpoexThl HOPMATUBHBIX MPABOBBIX AKTOB MO BHECEHUIO MU3MEHEHUU U (WJIH)
JOTIOJIHEHUI B YTBEPKICHHBIE TTO13aKOHHBIE HOPMATUBHBIE IPABOBBIE AKThI, OMPEACIAIOIINE
MOPSAJIOK OKa3aHWsl TOCYJAapCTBEHHBIX YCIyT, B 0053aTE€IbHOM TOpPSJKE TMOIexkKaT
myOIMIHOMY OOCYKICHHIO B TIOPSJIKE, YCTAHOBICHHOM HACTOSIIICH CTaThE.

Cuocka. Cratpd 15 ¢ uaMeHeHusIMHU, BHeCEHHLIMM 3akoHaMH PK ot 25.11.2019 Ne 272-VI
(BBOJUTCS B ICMCTBUE MO UCTEUECHUH JIECSITH KaJIEHIaPHBIX IHEU MOcie JHS €ro nepBoro
odunuanbHoro omyoaukoanus); ot 14.07.2022 Ne 141-VII (BBoguTcs B AEHCTBHE 11O
HCTEUCHUHU JIECSITH KaJleHJapHBIX JIHEU MOocie JHS €ro MepBoro opuiuagibHOro
omyOJIMKOBAHUA).

Cratpsa 16. TpeGoBaama k pa3paboTKe perilaMeHTa rOCYJapCTBEHHOH YCIIyTH

Cuocka. Crates 16 uckmouena 3akoHom PK ot 25.11.2019 Ne 272-VI (BBoauTCS B
JIEUCTBUE M0 UCTECYCHUH JIECATU KaJEHJApHBIX JHEH MOcie JIHs ero mepBoro opuiraibHOTO
OmnyOJMKOBaHUA).
Crarps 17. TpeGoBaHHA K COEPIKAHUIO PErTIaMEHTa I'OCYAaPCTBEHHOH YCIIYTH

Cuocka. Crates 17 uckmouena 3akoHom PK ot 25.11.2019 Ne 272-VI (BBoauTCS B
JIEHCTBUE 10 UCTEUCHUHU JECITH KaJleHIAPHBIX JHEH MOcie JHS ero nNepBoro opuiuaiIbHOTO
OITyOJIMKOBaHUA).

I'maBa 4. OKASAHME I'OCYJJAPCTBEHHBIX YCIIVT

[Ipumeuanne NU3I1!

Crartbs 18 npenycmotpena B penakuuu 3akona PK ot 23.12.2023 Ne 50-VIII (BBoauTcs B
NEUCTBUE MO HMCTEUYEHUM IIECTUJCCATH KaJICHIAPHBIX JHEW mMocjie JHS €ro IMepBOro
O(pUIIUATIBHOTO OIMYOIMKOBAHUS).

Crarssa 18. Okazanme rocyAapCTBEHHBIX YCIYT

lNocynapcTBeHHBIC YCIYyTH OKa3bIBAIOTCS:

1) yciyrogatensimu;

2) yepe3 ['ocy1apCcTBEHHYI0 KOPIIOPALUIO;

3) mocpeAcTBOM BeO-mopTana "3JaeKTpOHHOTO MPaBUTEILCTBA";

4) moCcpeICTBOM CTAIlMOHAPHOTO AOOHEHTCKOI'0 YCTPOICTBA;

5) mocpencTBOM aOOHEHTCKOTO YCTPOMCTBA COTOBOM CBSI3H;

6) MmocpeacTBOM OO0BEKTOB HMH(OpMATHU3AIMU, OMNPEACICHHBIX LEHTPaJIbHBIMU
roCyJIapCTBEHHBIMU OpTraHAMH.



Cuocka. Cratpd 18 ¢ n3ameHeHusMH, BHeceHHBIMH 3akoHaMu PK ot 17.11.2015 Ne 408-V
(BBoguTcs B neiictBue ¢ 01.03.2016); ot 24.11.2015 Ne 419-V (BBOAUTCS B JCHCTBHE C
01.01.2016); ot 25.11.2019 Ne 272-VI (BBOAUTCS B IEUCTBUE MO UCTEUYCHUH JACCATH
KaJIGHJIApHBIX JIHEH Mociie THS ero mepBoro opuiraibHoro onyoaukoanus); ot 02.01.2021
Ne 399-VI (BBoaMTCS B ACHCTBHUE 110 UCTCUCHUHU JIECATH KaJCHIAPHBIX JHEH MOCIIE THS ero
nepBoro opuruanbHoro onyoaukoBanus); ot 14.07.2022 Ne 141-VII (BBoauTcs B IelicTBUE
110 UCTEUEHUH JIECATH KaJCHIAPHBIX JHEU MOcye AHS €ro MepBoro opuinagibHOro
omyOJMKOBaHUA).

Crarpa 19. Oxazanne rocyjapCTBEHHBIX YCIYT YCIyTOAaTeIIMHA

TpeboBanuss M MOPAAOK OKa3aHUS TOCYJAPCTBEHHBIX YCIYT YCIyrogaTelsMu
OTIPEACIISIIOTCS MOJI3aKOHHBIM HOPMATHUBHBIM TMPABOBBIM aKTOM, OMPEACIISIONINM MOPSI0K
OKa3aHUs roCy/1apCTBEHHBIX YCIYT.

B cnyuasx mpencraBiieHUs yCIyTrOMoOJIydaTesleM HEMOJHOrO MakKeTa JOKYMEHTOB
COTJIACHO TEPEUHI0, MPEAyCMOTPEHHOMY MOJ3aKOHHBIM HOPMATHBHBIM IMPABOBBIM aKTOM,
OTPENENAIONIUM TMOPSIIO0K OKa3aHUs TOCYAapCTBEHHOW YCIyru, U (WIU) JOKYMEHTOB C
HCTEKIIUM CPOKOM JEHCTBUS YCIIyro/laTelib OTKa3bIBAET B MPUEME 3asIBJICHUS.

Cuocka. Cratps 19 ¢ n3amenenusMu, BHeceHHBIMH 3akoHaMu PK oT 06.04.2016 Ne 484-V
(BBOIUTCSA B ICUCTBHE 110 UCTEUEHUU TPU/IIATUA KaJICHAAPHBIX JHEH MOCIE THS €ro MepBOro
odurmanbHOro omyonukoBanus); oT 25.11.2019 Ne 272-VI (BBoauTCs B I€HCTBHE 110
UCTEUYEHUHU JISCATH KaJeHIAPHBIX JTHEW MOocye JHS ero MepBoro opuIinagibHOro
OmnmyOJMKOBaHUA).

Crarbs 19-1. OTka3 B Oka3aHHAM I'OCYJapPCTBEHHBIX YCIIYT yCIyTOAATEIISIMI

1. IIpu oTkaze B OKa3aHUU TOCYIAPCTBEHHOW YCIYTH YyCIyroJaTeib HalpaBisieT
YCIYTOMOJIy4YaTe0 OTBET C YKa3aHHEM IIPUYHMH OTKa3a.

2. Ycayronarenu OTKa3bIBalOT B OKa3aHUU TOCYAapPCTBEHHBIX YCIYT MO CIECAYIOIIUM
OCHOBAHUSM:

1) ycTaHOBJI€HHE HEIOCTOBEPHOCTH JIOKYMEHTOB, MPEJCTABIICHHBIX YCIYTOIoIydaTesieM
JUISl TIOJYYE€HUsl TOCYAapCTBEHHOM yCIIyTH, U (WJIM) JaHHBIX (CBEICHMI), CONEpKAIIUXCS B
HUX;

2) HECOOTBETCTBUE YCIYTONMOIy4YaTelist ¥ (W) MPEeICTaBICHHBIX MAaTEPUAIIOB, O0BEKTOB,
JAHHBIX U CBEJCHUHN, HEOOXOAUMBIX JUIsl OKAa3aHUS TOCYJapCTBEHHOM yCIyTH, TpeOOBaHUSM,
YCTaHOBJICHHBIM HOPMAaTUBHBIMU ITPaBOBbIMU akTaMu Pecniybnuku Kazaxcran;

3) oTpULIaTEAbHBI OTBET YIOJIHOMOYEHHOI'O TOCYJapPCTBEHHOIO OpraHa Ha 3ampoc O
COTJIACOBAHWH, KOTOPBIA TpeOyeTCs IJid OKa3aHWUs TOCYJAapCTBEHHOM YCIyTrH, a TaKkKe
OTPHUIIATEIHHOE 3aKITIOUEHUE IKCIIEPTU3bI, HCCIICOBAHUS JIMOO TIPOBEPKH;

4) B OTHOIIEHUH YCIYTONOdydaTesiss UMEETCSl BCTYNHBIIEE B 3aKOHHYIO CUJTY pelIeHue (
MIPUTrOBOp) CyJda O 3alpelIieHUU ACATEIbHOCTU WU OTHACJIbHBIX BHUIOB JESTEIbHOCTH,
TPeOYIOIIUX MOTyYEeHUSI ONIPEAEIIEHHON rOCy1apCTBEHHON YCIyTH;



5) B OTHOIIIEHUHU YCIIYTONOIYy4YaTeNss UMEETCSl BCTYNHUBIIEE B 3aKOHHYIO CHITy PEIICHUE
CyJa, HA OCHOBaHMWH KOTOPOT'0 yCIYTOMOJy4YaTelb JUIIEH CIEIUAIbHOTO MPaBa, CBA3aHHOTO
C TIOJIyYEHUEM TOCYIapCTBEHHOMN YCIIyTH.

6) OTCYTCTBHME COIJIaCHs yCIYTOIojaydaTes, MpeaoCTaBIsIeMOro B COOTBETCTBUHU CO
crathelr 8 3akona PecryOmmkn Kazaxcran "O mepcOHaNbHBIX JAHHBIX U MX 3amuTe", Ha
JOCTYNl K TMEPCOHAJbHBIM JAaHHBIM OTPAHUYEHHOTO MOCTYyMa, KOTOpbIe TpeOyroTCs IS
OKa3aHMs TOCYIapPCTBEHHOMN yCIYyTH.

3. B ciuydae ycTpaHEHHs YCIyromoJiydyaTelleM MPUYMH OTKa3a B OKa3aHUHU
rOCyJIapCTBEHHOMN YCIyTH YCIYTOIMOIydaTesib MOXKET 0OOpaTUThCSI MOBTOPHO IS MOTYyYCHUS
TOCYJapCTBEHHOW YCIYyTH B TMOPSAKE, YCTAHOBJICHHOM 3aKOHOAATEIbCTBOM PecmyOmuku
Kazaxcran.

4. JlelicTBuEe MyHKTA 2 HACTOSIIEH CTaThU HE PACIPOCTPAHAETCS Ha CIy4yau MOJyYEHUS
JUIEH3UH B MOPsAKe, ycTaHOBIEeHHOM 3akoHoM Pecnyonuku Kazaxcran "O pazpemieHusx u
YBEIOMJICHHSIX .

5. 3akonamu PecnyOnuku Kazaxctan MOryT ycTaHaBIMBATHCS MHBbIE OCHOBAHUS JIsS
OTKa3a B OKa3aHWUU rOCYIapCTBEHHBIX YCIYT.

Cuocka. I'nasa 4 nononaena crarbert 19-1 B coorBercTBru ¢ 3akoHoMm PK ot 06.04.2016
Ne 484-V (BBOAUTCS B AEHCTBHE MO UCTCUCHUH TPULIATH KaJE€HIAPHBIX JTHEU MOcye JHS ero
nepBoro o(pUIMaIbLHOTO OMyOJMKOBaHUS); C ©3MEHEHUEM, BHECEHHBIM 3aKoHOM PK ot
30.12.2021 Ne 96-VII (BBOAMTCS B ICHCTBUE 110 UCTECUCHUH LIECTUAECATH KAICHAAPHBIX THEN
MOCJIE IHS €rO MEePBOro OPUIIUATBLHOTO OMYyOJIMKOBAHMS).

Crarbs 20. Oxa3zaHre roCyJapCTBEHHBIX yCIIyT 9epe3 I'ocynapcTBeHHYI0 KOPIOpanmuio

1. ITlpn oka3aHMM TOCYJAapCTBEHHBIX YCIYyT uepe3 ['0Cy1apCTBEHHYIO KOPHOpPALHUIO,
OKa3aHUE€ KOTOPBIX MPEAYyCMATPUBAET OTIIPABKY 3agBJIICHUS U JOKYMEHTOB YCIyTOIOIy4YaTess
ycayrojaTesasiM Ha OyMakHOM HOCHUTENIEe, IeHb MpreMa 3asBJICHUN U IOKYMEHTOB HE BXOJIUT
B CPOK OKa3aHUs rOCyJapCTBEHHOW YCIIyI'M, YCTAHOBIECHHBIA MOJI3aKOHHBIM HOPMAaTUBHBIM
MIPABOBBIM aKTOM, OTIPEICIISIOIINM TOPSIIOK OKa3aHUs TOCYIapCTBEHHOM YCITyTH.

2. Paborauk ['ocymapcTBeHHON Kopmopanuu o0si3aH TPUHATH 3asIBICHUE
yCIYTOINOJIy4YaTels MPYU HAJIMYUUA Y HErO MOJHOIO MaKeTa JOKYMEHTOB COTJIACHO IMEPEYHIO,
MPEyCMOTPEHHOMY TOJ/I3aKOHHBIM HOPMATHUBHBIM MPAaBOBBIM aKTOM, OMPEACISIONIUM
NOPSIIOK OKa3aHUs TOCYJapCTBEHHOM YCITyTH.

B cnydae npeacraBieHus yCIyronoay4aTeaeM HEMOIHOTO MaKeTa JOKYMEHTOB COTJIACHO
MEPEYHI0, MPEAYCMOTPEHHOMY MOA3aKOHHBIM HOPMAaTHBHBIM IMPABOBBIM  aKTOM,
OTIPEACISAIONIUM TMOPSAIOK OKa3aHWUS TOCYJIapCTBEHHOM YCIYrd, a TakXke JOKYMEHTOB C
UCTEKIIUM CPOKOM JeWCTBUS paboTHHUK ['oCymapCcTBEHHON KOpIIOpalid OTKa3bIBaeT B
IpUEME 3asBJICHUS.

3. Ilpu oka3zaHuM roCyJIapCTBEHHOW yCIIyrd 4depe3 ['oCyaapCTBEHHYIO KOPIOPALUIO
UICHTU(PUKALMIO  JIMYHOCTH  yCJIyromojydaTesisi  OCYUIECTBISIIOT  PaOOTHHUKH
['ocynapcTBeHHOM KOpIIOpaLyu.



4. Ilpn oka3zaHUM rOCyAapCTBEHHBIX YCIYT yepe3 ['ocy1apCTBEHHYIO KOPHOPAIUIO
B3aUMOJIEUCTBHUE C YCIYTOJaTeIsIMU OCYIIECTBISIETCS C UCTIOIb30BaHUEM UH(OPMAIIMOHHON
CHUCTEMbl MOHUTOPUHTA OKa3aHUS TOCYJAPCTBEHHBIX YCIYT.

5. Uckmouen 3akonoM PK ot 25.11.2019 Ne 272-VI (BBoaAUTCS B IeHCTBUE IO HCTCUCHUHU
JIECATU KaJeHAAPHBIX JHEH MOCHE IHS €ro MepBOro O(pUIMaIbHOrO OMyOIMKOBAHMUS).

6. PaGoTHuku ['ocyapcTBEHHON KOPHOpALMK MPU OKA3aHUM TOCYIaPCTBEHHBIX YCIyT
00si3aHbl MOJy4YaTh COTJIACME YCIYronojydaTels Ha MCIOJIb30BAHUE CBEICHUMN,
COCTAaBJISIFOIINX OXPaHIEMYIO 3aKOHOM TaliHy, COJIEpKaluXxcsi B MHOOPMAITMOHHBIX CUCTEMAaX
, €CIIM MTHOE HE MpeAayCMOTpeHo 3akoHamu PecniyOnuku Kazaxcran.

Cnocka. Crarbs 20 B penakiuu 3akona PK ot 17.11.2015 Ne 408-V (BBOAMUTCS B
nerictBue ¢ 01.03.2016); ¢ usmenenusmMu, BHeceHHbIMU 3akoHaMu PK ot 25.11.2019 Ne 272-
VI (BBoUTCS B ACHCTBHE MO UCTEUECHHUH JIECSITU KAJIEHIapHBIX IHEU Mociie JHS €ro NepBoro
odunuanbHoro omyoaukoanus); ot 14.07.2022 Ne 141-VII (BBoguTcs B AEHCTBHE 11O
HCTEUCHUHU JIECSITH KaJleHJapHBIX JIHEU MOocie JHS €ro MepBoro opuiuagibHOro
OITyOJIMKOBAHU ).

Cratps 21. Oxa3aHue roCyJapCTBEHHBIX YCIYT B 3JICKTPOHHO#H (opme

1. OxazaHue rocyJapCTBEHHBIX YCIyT B JJICKTPOHHOU (OpME OCYIIECTBIISETCS
MOCPEJCTBOM BeO-TIOpTaia "3JIEKTPOHHOIO MPaBUTENIbCTBA" U 00BEKTOB MH(OPMATHU3ALINH,
MHTETPUPOBAHHBIX C CEPBHCAMU, PA3MEIICHHBIMU Ha IUII03€ "3JIEKTPOHHOrO IpaBUTEIbCTBA"
, BHEIITHEM LUTI03€ "3JIEKTPOHHOIO NMPABUTENIBCTBA', B COOTBETCTBUU C 3aKOHOJATEIHCTBOM
PecnyOsinku Ka3zaxcras.

2. Pe3ynbpTaToM OKa3zaHHs TOCYJapCTBEHHON YCIYTH B AJIEKTPOHHOU (opMe sSIBISETCS
BbIJIa4a AJIEKTPOHHOIO JOKYMEHTA MM JOKYMEHTa Ha OyMa>KHOM HOCHTeJe JIMOO CBEACHUS
13 UHPOPMAITMOHHOW CUCTEMBI "3JIEKTPOHHOTO MPABUTEIHCTBA' .

2-1. Pe3ynbTaThl OKa3aHus rOCyAapCTBEHHBIX YCIYT B 3JIEKTPOHHON (popMe, MOTydeHHBIX
MOCPEJCTBOM a0OHEHTCKOTO YCTPOMCTBA COTOBOW CBS3W, HANPABIAIOTCS B KaOWHET
MOJIb30BaTElNI Ha BeO-mopTane "3JEeKTPOHHOTO MpaBUTENLCTBA" B (OpME 3IEKTPOHHOTO
JOKyMEHTa, a TaK)Ke MO BBIOOPY yCIYyTromojydaTessi Ha ero abOHEHTCKUW HOMED B BHUJC
KOPOTKOI'0 TEKCTOBOI'O COOOIIEHUSI.

2-2. O0s3aTenbHbIE PEKBU3UTHI PE3YJIbTAaTOB OKa3aHUS TOCYJAapCTBEHHBIX YCIyT B
AIIEKTPOHHOM (popMe, MOTyYeHHBIX MOCPEICTBOM a0OHEHTCKOT'O YCTPOMCTBA COTOBOM CBSI3H,
a TaKXe TMOpAIOK NPOBEPKH HUX JOCTOBEPHOCTH PETYJIUPYIOTCS 3aKOHOJATEIbCTBOM
Pecny6iiuku Kazaxcran 06 nundopmatuzammm.

2-3. Pe3ynbpTaThl OKa3aHUs rOCYJapCTBEHHBIX YCIYT B AJIEKTPOHHOM (hopMe, MOTyUEeHHBIX
MOCPEJICTBOM a0OHEHTCKOTO YCTPOHCTBA COTOBOM CBSI3H, UCTIOIB3YIOTCS yCIyTOMOIyYaTeieM
JUTSl TOATBEPKJIeHUS (aKTOB, UMEIOIIUX IOPUINYECKOe 3HaUeHue, 0e3 HeoOXOAUMOCTH UX
IIPEICTABIICHNS Ha OyMa>KHOM HOCHUTEJIE.

3. Ilpu okazaHuM TOCYJAapCTBEHHON YCIyrd B SIEKTPOHHOU (opme uepes
['ocyaapcTBEHHYIO KOPIOPALMIO HA OCHOBAaHUU MUCBMEHHOI'O COTJIACHUsl yCIIyTrOMOIy4yaTens



ero 3ampoc B (opMe 3JIEKTPOHHOIO TOKYMEHTa 3aBEepsieTCS JJIEKTPOHHOU IU(PPOBOI
MOANMUCHIO paboTHHKA ['0Cy1apCcTBEHHOM KOpHOpalvy, BEIAAHHON eMy JJIsl UCTIOJIb30BAHUS B
CITyKEOHBIX TICIISX.

[Tpumeuanne NU3I1!

Cratpio 21 npenycMOTpEHO AOMOJHUTH IMYHKTOM 3-1 B cooTBeTcTBUM ¢ 3akoHOM PK oT
23.12.2023 Ne 50-VIII (BBoaMTCS B JSHCTBHE IO UCTCUCHUH IIECTUACCATH KaJICHIAPHBIX
JHEH nocie AHs ero nepBoro o(UIHUaILHOTO OIMYOIMKOBAHUA).

4. Uckmouen 3akoHoM PK ot 14.07.2022 Ne 141-VII (BBoauTCS B I€ICTBUE 10
MCTEUCHUHM JIECSTH KaJleHJapHBIX THEH MOcie JHS €ro MepBoro opuiuagibHOro
OmyOJMKOBaHUA).

5. Jlyst oka3zaHusl TOCYJapCTBEHHBIX YCIYT B AJEKTPOHHOU (popme rocymaapCTBEHHBIC
opranbl 00s3aHbl Ha TMOCTOSIHHOW OCHOBE MOJJCPKHBATh B aKTyaJdbHOM COCTOSITHUU
AJNEKTPOHHBIE HTHHOPMAIIMOHHBIE PECYPChI, HAXOSAIINECs B UX MHPOPMAIIMOHHBIX CUCTEMAX.

CHocka. Crates 21 ¢ usmenenusimu, BHeceHHbIMH 3akoHaMu PK o1 17.11.2015 Ne 408-V
(BBomuTca B aeiictBue ¢ 01.03.2016); ot 24.11.2015 Ne 419-V (BBOAUTCS B JCHCTBHE C
01.01.2016); ot 25.11.2019 Ne 272-VI (BBOAUTCS B 1SUCTBUE MO UCTEUYSHUH JACCATH
KaJICHJIApHBIX JIHEH MOcIe JTHS ero MepBoro ohuinraibHoro omyoaukopanus); ot 02.01.2021
No 399-VI (BBoaUTCS B ACHCTBHE MO UCTCUCHHUU JIECATH KAJICHIapHBIX IHEH Mociie THS €ro
nepBoro oduimaisHoro onyosukoBanus); ot 14.07.2022 Ne 141-VII (BBoguTcs B 1elicTBUE
10 UCTEYCHUH JECATU KaJICHAAPHBIX JHEH MOCIE IHS €ro MepBOoro o(puImaIbHOro
OmnmyOJMKOBaHUA).

Cratps 21-1. Oxa3zaHue MPOAKTHBHEIX YCIIyT

Oxka3zaHue NPOAaKTUBHBIX YCIYT OCYILECTBIISIETCS MOCPEACTBOM MHPOPMAITUOHHBIX CUCTEM
rOCY/IapCTBEHHBIX OPTaHOB IMPU PETUCTPAIUU TeIePOHHOTO HOMEpa aOOHEHTCKOTO
YCTPOMCTBA COTOBOM CBSI3U YCJIyromojydaTesisi Ha BeO-moprane '"3JIeKTPOHHOTO
MpaBUTENbCTBA" W HAJIWYUU COTJIACHSA YCIyTomojydatelnss Ha cOop u 00paboTky
MePCOHATLHBIX JaHHBIX, MOJYYEHHOTO MOCPECTBOM TOCYAapCTBEHHOTO CEPBUCA KOHTPOJIS
JOCTYTa K IEPCOHATbHBIM JaHHBIM.

Caocka. I'nasa 4 nononaena cratberi 21-1 B coorBercTBru ¢ 3akoHoM PK oT 25.11.2019
No 272-VI (BBonUTCS B AEHCTBHE MO UCTEUCHHUU JIECSITH KAJICHIApHBIX IHEH Mociie JHS ero
nepBoro oduimranbHoro onyoaukoBanus); B pegakuuu 3akona PK ot 14.07.2022 Ne 141-VII
(BBOJUTCS B ICMCTBUE MO UCTEUCHUHM JIECSITH KaJleHIAPHBIX IHEH MOocie JHS €ro MepBoro
O0(HUIIMATIEHOTO OITyOITMKOBAHUS).

Crarbs 22. PeMH>KHHAPHHAT OKa3aHUA TOCYJapPCTBEHHBIX YCIyT

PenHXUHUPHUHT OKa3aHHS TOCYAapPCTBEHHBIX YCIYT OCYIIECTBISIETCS LEHTPAIbHBIMU
rOCyJJapCTBEHHBIMM  OpTaHaMH, TOCYJAApPCTBEHHON  KOpmopauueil, MEeCTHBIMU
HCTOJIHUTEIbHBIMUA OpPTraHaMH Ha MOCTOSIHHOM OCHOBE B COOTBETCTBUM C IMpaBUIAMH
1 dpoBoi TpaHchHOpMAaIUU TOCYIAPCTBEHHOTO YIIPABIICHHUS.



Peanuzamnusa muiaoTHBIX MPOEKTOB B c(epe oKazaHHs TOCYAapCTBEHHBIX YCIYT
YIOJIHOMOYEHHOT'O Oprana B cepe OKazaHMs TOCYAAPCTBEHHBIX YCIYT U 3aUHTEPECOBAHHBIX
[EHTPAIBHBIX TOCY/IAPCTBEHHBIX OPTraHOB — Pa3pabOTYMKOB MOJ3aKOHHOTO HOPMATHUBHOTO
IpPaBOBOTO aKTa, OMPEACNSIONIEro TMOPSA0K OKa3aHUs TOCYJIapCTBEHHOW yCIyrH,
OCYLIECTBJISIETCS HA OCHOBAHUHM COBMECTHOI'O PEILICHHUS.

Cnocka. Cratbs 22 - B pegakiuu 3akoHa PK ot 14.07.2022 Ne 141-VII (BBoauTcs B
JIEUCTBHE IO UCTCUCHUU JCCATU KAICHIAPHBIX JHEH MOCIIe THS €r0 NEPBOTo O0(UIIMAIBLHOTO
OITyOJIMKOBAHUS ).

Crarpsa 23. UHpopMupOBaHKE YCIyromoiydJareieii 0 mopAaKe OKa3aHHs I'OCYyAapCTBEHHBIX
ycayr

1. UndopMmanus o mopsike OKazaHUs TOCYAapCTBEHHBIX YCIYT MPEAOCTaBISETCS
MOCPEJICTBOM:

1) pa3mMeliieHus MOJ3aKOHHBIX HOPMATHUBHBIX MIPABOBBIX AKTOB, OMPEACISIOMINUX MOPSIOK
OKa3aHUsA TOCYJAapCTBEHHBIX YCIyr, B MeECTax HaxXOXAEHHUS YycCIyrojgareieu u
['ocynapcTBEeHHOM KOPIIOpAIUY;

2) oOpauieHust GU3NUECKUX U FOPUIUIYECKUX JIULL K YCIYTOIaTeNsIM;

3) pa3menieHrs N0/13aKOHHBIX HOPMATHUBHBIX MPABOBBIX aKTOB, OMPEACIISIIOIINX MOPSIIOK
OKa3aHHUsl TOCYJAapCTBEHHBIX YCIYyr, Ha BeO-mopTayie "?JIEKTPOHHOTO IpaBUTEIbCTBA",
MHTEPHET-peCcypcax LEHTPAIbHBIX TOCYJAPCTBEHHBIX OPraHOB, MECTHBIX HCIOJHUTEIIbHBIX
OpraHoB o0JyiacTeil, TOPOJOB peciyOIMKAHCKOTO 3HAYEHUs, CTOJUIbI, PailOHOB, TOPOJOB
00JIaCTHOTO 3HAYEHUSI, AKUMOB PaiilOHOB B TOPOJIE, TOPOJIOB PAiOHHOTO 3HAUEHUS, TIOCEIKOB,
CeJl, CeJICKUX OKPYTOB, YCIYroaTeael U IPyrux CpeliCTBaX MacCOBOM MH(PpOpMaIIUU;

4) oOparnienust B EnuHbI KOHTaKT-LIEHTP.

2. LlenTpanbHble TOCYJIapCTBEHHBIE OpPraHbl, MECTHBIE HCIIOJHUTEIbHBIE OpPraHbI
obJacteil, ropoJI0B pecnyOJIUKAaHCKOTO 3HAUCHUS, CTOJIUIIBI, pAiOHOB, TOPOJIOB 00JIACTHOTO
3HAYEHHMS, aKUMbl PallOHOB B TOpOJE, TOPOJIOB PAHOHHOTO 3HAY€HUS, MOCEIKOB, Cell,
CEJIbCKUX OKPYT'OB M YCIyTOJaTeNM B TEUCHHUE TpeX pabounX JHEH C AaThl YTBEPXKICHUS WU
W3MEHEHHS MOJ3aKOHHOIO HOPMAaTHBHOTO IPAaBOBOIO AaKTa, OMNPEAEIAIOUIErO MOPSI0K
OKa3aHMsI TOCYIapCTBEHHOMN YCIyTH, aKTYaTUu3UpYyIOT HHOOPMAIUIO O TIOPAJIKE €€ OKa3aHUs U
HANpaBJsAOT B ENMHBIN KOHTAKT-LEHTP.

3. LlenTpanbHble rOCYJAapCTBEHHBIE OPraHbl, MECTHBIE HMCIIOJHUTEIbHBIE OPTaHBI
obJactei, ropoJI0B pecnyOJIUKAHCKOTO 3HAUYEHUS, CTOJIHUIIBI, PAfOHOB, TOPOJIOB 00JIACTHOTO
3HAYEHHS, aKUMbl PallOHOB B TOpOJE, TOPOJIOB PAHOHHOTO 3HAY€HUS, MOCEIKOB, CEll,
CEeNbCKUX OKpYroB, yciayroaatenu u [ocygapcTBeHHas Kopropamnus 00s3aHbl
HE3aMEeNIUTEITLHO TPEIOCTABISATh YCIYTOMOMydaTessM HHPOPMAIIHIO O TIOPSIKE OKa3aHUS
roCyJapCTBEHHBIX YCIYT ¢ HEOOXOAUMBIMU Pa3bsICHEHUSAMH MPU UX OOPAILICHUU.

4. Undopmarust o cTaguu OKa3aHUs TOCYNAapCTBEHHOW YCIYTH MPENOCTaBISAETCS
yCIIyTOIOIyYaTeNo Mpu ero oopaiieHnu B EAMHBIN KOHTAKT-IIEHTP U (WIK) K yCIyTOJaTeNto.



5. LlenTpanbHble rOCYJapCTBEHHBIE OPraHbl, MECTHBIE HCIIOJHUTEIbHBIE OPTraHbI
obJactei, ropoJI0B pecnyOJIUKAHCKOTO 3HAUYCHMUS, CTOJIUIIBI, pAiOHOB, TOPOJIOB 00JIACTHOTO
3HAYEHHS, aKUMbl PallOHOB B TOpOJE, TOPOJIOB PAMOHHOrO 3HAYEHUS, MOCEIKOB, Cell,
CEIBCKUX OKPYT'OB €XETOJIHO pa3MEIIaloT Ha BeO-mopTalie "2JIeKTPOHHOTO MpaBUTEIbCTRA",
WHTEPHET-pecypcax u APYruX CpPeacTBaX MacCOBOM MH(OPMAIIUU OTUYET O NEATCTLHOCTH 10
BOITPOCAaM OKa3aHUs rOCY/1apCTBEHHBIX YCIYT.

6. LlenTpanbHble TOCYJapCTBEHHBIE OPraHbl, MECTHBIE HCIOJHUTEIbHBIC OPTraHbI
oOnacTelt, ropoJ0B PecyOIUKAHCKOTO 3HAYEHUsI, CTOJUIIBI, PAfOHOB, TOPOJIOB 00JIACTHOTO
3HAYEHMS, aKUMbl PallOHOB B TOpOJi€, TOPOJIOB PAaHOHHOTO 3HAYCHUS, MOCEIKOB, Cell,
CEJIbCKUX OKPYTOB HE PEXE OJTHOTO pa3a B TOJl MPOBOAT MyOTUYHBIE 00CYKIACHUS OTYETOB O
NeATeIbHOCTU B cepe OKa3zaHUsl TOCYJIapCTBEHHBIX YCIYT C y4acTHEM YcCIyrojaaTesew,
3aMHTEPECOBAHHBIX (U3UYECKUX W IOpUANYECKUX Juil. MTorum myOnudHBIX 00CYKIESHUN
MCTIOJB3YIOTCS [JI1 TOBBINICHUS KadecTBA OKa3aHUS TOCYJApCTBEHHBIX YCIYT U
COBEPILICHCTBOBAHUS TMOJ3aKOHHBIX HOPMATHUBHBIX IPABOBBIX AKTOB, OIPEIEIISIIOMINX
MOPSIAOK OKa3aHUs FOCYy/1apCTBEHHBIX YCIYT.

[Ipumeuanne NU3I1!

Crartbio 23 nperyCMOTPEHO JOMOIHUTD YHKTOM 7 B COOTBETCTBUU ¢ 3akoHOM PK oT
23.12.2023 Ne 50-VIII (BBoauTCS B JEHCTBHE MO UCTCUCHUH IIECTUACCATH KAJICHIAPHBIX
JTHEH Toce THs €r0 MePBOro 0(QUIUATEHOTO OIMYOJIMKOBAHK).

Cuocka. Cratbs 23 ¢ u3aMeHeHUusIMH, BHeceHHbIMH 3akoHaMu PK ot 17.11.2015 Ne 408-V
(BBogutca B neiictBue ¢ 01.03.2016); ot 24.11.2015 Ne 419-V (BBOAUTCS B ACHCTBUE C
01.01.2016); ot 25.11.2019 Ne 272-VI (BBOAUTCS B I€UCTBUE MO UCTEUECHUU JAECCATH
KaJICHJAPHBIX THEW MOCIIE THS €ro MEePBOTr0 OPUIUATBHOTO OITyOJINKOBAHMUS).

Crartps 24. IInaTa 3a oka3aHHE rOCyJapCTBEHHBIX YCIIyT
1. T'ocynapctBennbie ycinyru B PecniyOnnke Kazaxcran okaspiBaloTCsl Ha TUIATHOM WIIH
OecriaTHOM OCHOBE B COOTBETCTBUU ¢ 3akoHamu PecnyOimku KazaxcraH.

2. He nomyckaeTcss yCTaHOBJIEHHME JJIsl yCIAyromojydaTessl TiaThl 3a OKa3aHue
TOCYJapCTBEHHBIX YCIYT, OECIUIATHOE MPEAOCTABICHUE KOTOPHIX TapaHTUPOBAHO 3aKOHAMU
Pecny6iiuku Kazaxcran.

[Ipumeuanune U3I1N!

Cratpio 24 npeayCcMOTPEHO AOTOJHUTh MYHKTOM 3 B COOTBETCTBUHU ¢ 3akoHOM PK ot
23.12.2023 Ne 50-VIII (BBoauTCS B AEHCTBHUE MO UCTCUCHUU MIECTUACCATH KAJICHIAPHBIX
JTHEH moce JHs €ro MepBoro 0(QUIMAILHOTO OIMYOJIMKOBAHU).

Cratpa 25. OcoOeHHOCTH pacCMOTPEHHA JKalI00 10 BOIMPOCaM OKa3aHHA T'OCYNapCTBEHHBIX
yciyr

1. XKanoO6wl ycnyromosyyaTeneil mo BOIpocaM OKa3aHUsI TOCYAapCTBEHHBIX YCIYT
MOJIJIeKAT PAaCCMOTPEHUIO B COOTBETCTBUU C 3aKOHOAATeNbcTBOM PecmyOnmku Kazaxcran ¢
Y4E€TOM OCOOEHHOCTEH, YCTAaHOBJICHHBIX HACTOAIIUM 3aKOHOM.



2. Kanoba ycmyromnonydaTens, MOCTyIUBIIAS B aipeC IEHTPATBHOTO TOCYAapCTBEHHOTO
Oprana, MECTHOT'O MCIIOJIHUTEIHHOTO OpraHa 00JIacTH, TOpoja pecmyOInKaHCKOTO 3HAYCHMS,
CTOJIMIIBI, paiioHa, Topoda OOJacTHOTO 3HAYEHHUS, aKUMa pailoHa B TOpojie, ropoja
pailoOHHOTO 3HAYeHMs, MOCENKa, cella, CEbCKOr0 OKpyra, yciyroaarens, [ ocynapcTBeHHON
KOpITOpaIuy, HEMOCPEACTBEHHO OKAa3BIBAIOIMIUX TOCYAAPCTBEHHBIC YCIYTH, TMOJJIEKHUT
PacCMOTPEHHUIO B TEUCHHE IATH pabOUUX THEH CO JHS €€ perucTpaIim.

XKanoba yciyromoiydaresnsi, MOCTYUBIIAS B apEC YIIOJHOMOYEHHOTO OpraHa 1Mo OIIEHKe
M KOHTPOJIO 32 Ka4e€CTBOM OKa3aHMsI TOCYJJAPCTBEHHBIX YCIIYT, MOJIEKUT PACCMOTPEHUIO B
TEUYCHUE MATHAANATH pabOUnX JTHEH CO JHSI €€ PETHCTPAIIUH.

3. YNoJHOMOYEHHBI OpraH MO OIEHKE U KOHTPOJIO 3a Ka4eCTBOM OKa3aHHS
rOCYJIapCTBEHHBIX YCIYT MO UTOTaM PacCMOTPEHHUS KaJIO0bI 00s3aH:

1) obGecrieuynTh KOMIUIEKCHOE M3yUYCHHUE TTPUYUH HEYIOBICTBOPEHUS YCIYTOMOIydaTels
NPUHATBIM ~ pEIICHHEM I[EHTPAIbHOTO TOCYJapCTBEHHOTO OpraHa, MECTHOTO
HCTIIOTHUTENBHOTO OpTraHa 00JacTH, Topo/ia pecyOIuKaHCKOTO 3HaYSHHs, CTOJIUILIBI, pailoHa,
ropojaa o0JacTHOTO 3HAYCHHsI, aKMMa pailoHa B TOPOJE, ropoja PailOHHOTO 3HAYCHUS,
MocerKa, Cela, CEIbCKOTr0 OKpyra, yciayronaarens, ['ocyaapcTBEeHHON KOpIOpaluu MO €ro
»Kanooe;

2) B ciny4yae ycTaHOBJeHHs (pakTa HECOOI0JCHUS 3aKOHOJATeNIbCcTBa PecnyOnuku
Kazaxcran B cdepe okazaHumsi rocygapCTBEHHBIX YCIYT CO CTOPOHBI IEHTPAIBHOTO
rOCyJapCTBEHHOTO OpraHa, MECTHOTO HCIIOJTHUTEIBLHOTO OpraHa o0JiacTh, ropoja
pPECITyOJIMKAHCKOTO 3HAYCHWsI, CTOJUIIBI, pailoHa, TOpoaa OO0JIACTHOTO 3HAYEHUS, aKuMa
paiioHa B ropoJie, Topoja paiOHHOTO 3HAYeHHUsI, IIOCEIKa, cella, CeTLbCKOTO OKpyTa HallpaBUTh
B MX aJpec MPEIJIOKCHUS Il MPUHATHS MEp MO0 BOCCTAHOBJIICHUIO HAPYIICHHBIX TPaB,
CBO0OO/T ¥ 3aKOHHBIX UHTEPECOB YCIYTOMOIYy4aTeIs;

3) oCymIEeCTBIATh KOHTPOJIb CBOCBPEMEHHOCTH U IOJHOTHI YAOBJICTBOPCHHS KATOOBI
YCIYTOMOMy4YaTesss CO CTOPOHBI IEHTPAIHHOTO TOCYAapCTBEHHOTO OpraHa, MECTHOTO
WCTIOTHUTENILHOTO OpTraHa 00JacTH, TOpo/ia peciyOIuKaHCKOTO 3HaYSHUS, CTOJIUIIBI, pailoHa,
ropoga 0o0JaCTHOTO 3HAYCHWS, aKMMa palioHa B TOpojie, TOPOJa PAaHOHHOTO 3HAYCHWS,
MoceJKa, cela, CeJIbCKOTO OKpyTa.

4. Cpox paccCMOTpEeHHS Kaja00bl YIIOJTHOMOYCHHBIM OPTAaHOM TI0 OIIEHKE W KOHTPOJIIO 32
Ka4eCTBOM OKa3aHHS TOCYJIapCTBEHHBIX YCIYT, IICHTPATHHBIM T'OCYAAPCTBEHHBIM OPTaHOM,
MECTHBIM HCTIOJHUTEIIBHBIM OpPraHOM O00JacTH, Topoja pechyOJUKAaHCKOTO 3HAYCHWS,
CTOJIMIIBI, pailoHa, Topoja O00JaCTHOTO 3HAYEHHS, aKMMOM pailoHa B TOpoje, ropoja
palloHHOTO 3HAa4YeHUs, MOCENKa, Cceia, CeIbCKOTO OKpyra MpojyieBaeTcs He Oojee 4yeM Ha
JecsaTh pabounX JHEH B CIydasX HEOOXOIUMOCTH:

1) mpoBeieHUS TOMOTHUTENBHOTO U3YUYCHUS WU TIPOBEPKH TI0 KaIoOe TuO0 MPOBEPKHU C
BBIE3]IOM Ha MECTO;

2) mosy4eHus TONOTHUTEIbHON HH(pOpMAaIIHH.



B crnydae mpojuieHnst cpoka paccMOTpPEHHUs KajaoObl JOKHOCTHOE JIUI0, HAIETIEHHOE
MMOJTHOMOYMSIMU TI0 PACCMOTPEHHIO JKalloO, B TEUCHHE TpeX pabdoumx JHEH C MOMEHTa
MPOJIJICHUST CPOKA PACCMOTPEHHMsI KajJoObl COOOIIaeT B MUChbMEHHON dopme (Tpu mojaye
XKajoObl Ha OyMa)KHOM HOCHUTENEe) WJIM JJIEKTpOoHHOM (opme (mpu mogade xKajoObl B
AJIEKTPOHHOM BHJI€) YCIYTOIMOIYydYaTeNio, IMOJaBIIeMy 3Kajlo0y, O MPOJICHUU CpPOKa
pPaccMOTpEHHU Kano0bl ¢ YKa3aHUEM MPUUYKH MPOJIICHUS.

CHocka. Crates 25 ¢ usmenenusiMu, BHeceHHbIMH 3akoHaMu PK o1 17.11.2015 Ne 408-V
(BBoautcs B seiictue ¢ 01.03.2016); ot 25.11.2019 Ne 272-VI (BBOAUTCS B JIEUCTBUE 110
UCTCUYCHHH JISCATH KaJICHIAPHBIX JTHEH MTOCIIE JTHS €ro MepBOT0 OPHUITHATHEHOTO
OnyOJIMKOBaHUS ).

I'maBa 5. I'ocymapCTBEHHBII KOHTPONS 32 Ka9€CTBOM OKa3aHUS
rOCyIapCTBEHHEIX yciyT. OmeHKa 1 00meCTBeHHBI MOHUTOPHHT
KadecTBa OKa3aHUA I'OCYAapCTBEHHBIX YCIIyT

CHocka. 3aroioBok riaBbl 5 B peaakuuu 3akoHa PK ot 23.11.2015 Ne 417-V (BBoauTCA B
JIEHCTBUE 110 UCTCUCHUH JIECATH KaJCHIAPHBIX JHEH IMOcie JIHS ero MepBoro oUIHaIbHOTO
OITyOJIMKOBAHUA).

Crarbs 26. IIpuHOMITEI TPOBEICHUSA TOCYAAPCTBEHHOIO KOHTPOJIA 32 Ka4eCTBOM OKa3aHWS
TrOCyapCTBEHHBIX YCIYT, OIEHKH W OOIMECTBEHHOr0 MOHHTODHHIa KadecTBa OKa3aHHUA
TrOCyAapCTBEHHBIX YCIYT

[IpoBeneHne ToCy1apCTBEHHOTO KOHTPOJIS 32 KaueCTBOM OKa3aHMS T'OCYJIapCTBEHHBIX
YCIIYT, OIIEHKH ¥ OOIIECTBEHHOTO MOHUTOPUHTA Ka4eCTBA OKa3aHUSI TOCYIaPCTBEHHBIX YCIIYT
OCHOBBIBAETCS HA MPUHITUTIAX:

1) 3aKOHHOCTH;

2) 00BEKTHUBHOCTH;

3) GecrpuCTpPacTHOCTH;

4) NOCTOBEPHOCTH;

5) BCECTOPOHHOCTH;

6) MPO3pavyHOCTH.

Cnocka. Cratbs 26 B penakiuu 3akoHa PK ot 23.11.2015 Ne 417-V (BBOoAMTCS B
JCHCTBUE TI0 HCTEUEHUH JCCATH KaJCHIAPHBIX JTHEH TOCIIe JHS €ro IEPBOro O(pHIIMAIBEHOTO
OnyOJIMKOBaHUS ).

Cratpsa 27. OcoOeHHOCTH MpOBEAEHUA T'OCYAapPCTBEHHOT0 KOHTPOJIA 33 KA9€CTBOM OKAa3aHUSA
TrOCyJJapCTBEHHBIX YCIIyT
1. T'ocynapcTBeHHBIN KOHTPOJIb 32 KAa4ECTBOM OKa3aHUS TOCYJIapCTBEHHBIX YCIYT
OCYIIECTBIISIETCSI B COOTBETCTBHH C 3aKOHOAAaTeLCTBOM PecmyOmmku KazaxcraH.
2. OOBEKTOM IOCYJIapCTBEHHOTO KOHTPOJIS 32 KAUECTBOM OKa3aHUs T'OCYIapCTBEHHBIX
YCIIYT SIBIISICTCS JIEATEIHHOCTh B c(hepe OKa3aHUs TOCYJApPCTBEHHBIX YCIYT IEHTPATbHBIX
rOCYJIapCTBEHHBIX OpPTraHOB, MECTHBIX HCIIOJHUTEIBbHBIX OPraHOB 001acTel, TropoJioB



pecrnyOIMKaHCKOTO 3HAYEHMsI, CTOJIMLbI, pailOHOB, TOPOJOB 00JIACTHOTO 3HAYEHUS, AKUMOB
palloHOB B TOpOJi€, FTOPOJOB PAMOHHOIO 3HAYEHUS, MOCEIKOB, CE€J, CEIbCKUX OKPYIroOB, a
Takke (U3NUECKUX W IOPUANYECKUX JIUIl, OKA3bIBAIONIUX TOCY/IapCTBEHHBIE YCIYTHU B
COOTBETCTBHH C 3aKOHOIaTeIbCTBOM Pecnybnuku Kazaxcran.

Cnocka. Crarbs 27 B penakiuu 3akoHa PK ot 23.11.2015 Ne 417-V (BBoauTCs B
ﬂCﬁCTBHC 10 UCTCUCHUUN ACCATH KAJICHIAPHbIX )],HGﬁ ITIOCJIC IHA €O IICPBOTO 0(1)I/ILII/IaJ'IbHOFO
OITyOJIMKOBaHUA).

Crartps 28. Ilopsgok mpoBeIeHHAs OLICHKH Ka9eCTBa OKa3aHUA rOCyJapCTBEHHBIX yCIyT

OneHka KauecTBa OKa3aHMs TOCYIapPCTBEHHBIX YCIYT OCYHIECTBISETCS YIOTHOMOYEHHBIM
OpraHOM I10 OLIEHKE U KOHTPOJIIO 332 KAU€CTBOM OKa3aHUs IOCYyAApCTBEHHBIX YCIYT B MOPSIAKE
, YCTAaHOBJICHHOM 3aKOHOJIaTeabcTBOM Pecnyonuku Kazaxcran.

Caocka. Cratbs 28 - B pegakunu 3akoHa PK ot 06.02.2023 Ne 194-VII (BBoguTCA B
neiicteue ¢ 01.04.2023).

Cratps 29. O6mecTBeHHBII MOHUTOPHHT Ka9€CTBAa OKa3aHUA rOCYAapCTBEHHBIX YCIIYT

1. OGuiecTBEHHBIN MOHUTOPUHT KaueCTBA OKAa3aHUs TOCYAapCTBEHHBIX YCIYT MPOBOIUTCSA
(bU3MYECKUMU JIMLIaMH, HEKOMMEPYECKUMHU OPraHU3alUAMH 10 COOCTBEHHOW MHULIMATUBE U
3a CBOM CUeET.

OO11ecTBEHHBI MOHUTOPUHI KayeCcTBa OKa3aHUs TOCYJApPCTBEHHBIX YCIYT TAaKkKe
IIPOBOJIUTCS 110 TFOCYJAPCTBEHHOMY COLMAJIBHOMY 3aKa3y YIOJHOMOYEHHOTO OpraHa Ii0
OLIEHKE M KOHTPOJIIO 32 Ka4ECTBOM OKAa3aHUS TOCYIAapCTBEHHBIX YCIYyI B COOTBETCTBHUU C
3aKoHOAaTeNbCTBOM PecnyOnuku KazaxcTaH O rocygapCTBEHHOM COIMAJIbHOM 3aKase,
rOCyJapCTBEHHOM 3aKa3€ Ha pealu3aldi0 CTPAaTETMYECKOrO IMapTHEPCTBA, I'PAaHTAX H
MpEMUSX JIJI1 HEIPaBUTENbCTBEHHBIX opranu3anuii B Pecniy0nuke Kazaxcran.

2. IIpu mpoBeneHnn 00IIECTBEHHOTO MOHUTOPUHTA Ka4eCTBa OKa3aHUs rOCYJapCTBEHHBIX
ycayr (u3nueckue Julla, HEKOMMEpPUYECKHEe OpraHuM3aldd BIpaBe 3alpaliuBaTh Y
[IEHTPAIBHBIX TOCYJAAPCTBEHHBIX OPTaHOB, MECTHBIX HCIIOJTHUTEIBHBIX OPTaHOB 00JIACTEH,
rOpoJIOB peciyOIMKaHCKOrO 3HAYEHHMs], CTOJIMIIbI, pailOHOB, TOPOAOB 00JIACTHOTO 3HAYEHUS,
aKMMOB palilOHOB B FOPOJIE, TOPOJAOB PallOHHOTO 3HAYEHUS, IOCEIKOB, CEJl, CEIbCKUX OKPYTOB
, ['ocynapcTBeHHOM Kopropaluu HEOOXOIWMYI0 HH(pOpMaIUIo, OTHOCSUIYIOCA K cdepe
OKa3aHUs T'OCYJIapCTBEHHBIX YCIYT, B ClIyda€ OTCYTCTBUS AaHHOHM MH(OpPMaUHUH Ha UX
UHTEpPHET-pecypcax, 3a HUCKIIOYeHHEM HHQPOpPMAIIUU, COCTABIAIONIEH TOCYy1apCTBEHHbBIC
CEeKpEThl, KOMMEPUYECKYI0 M HHYIO OXpPaHSEMYIO0 3aKOHOM TallHy B COOTBETCTBUU C
3aKoHOJATeNbCTBOM PecnyOnuku Kazaxcran.

3. Ilo pe3ynbTraram OOIIECTBEHHOTO MOHUTOPUHIA KAYECTBA OKA3aHUS TOCYAaPCTBEHHBIX
yCIyr (Qu3MuecKue JIMIa, HEKOMMEpPUYECKHEe OpraHu3allud COCTAaBISAIOT 3aKIIOUYCHUE.
3akiroueHue OOIIECTBEHHOI0 MOHUTOPMHIA KAaYeCTBAa OKAa3aHUS TOCYNApCTBEHHBIX YCIYT
BKJIFOYAET:

1) unpopmamnuio o cOOMIOEHUU IEHTPAJIBLHBIMU T'OCYJIAPCTBEHHBIMH OpTraHaMu,
MECTHBIMHU MCHOJHUTEIBHBIMU OpraHaMu 00J1acTel, TOPOJOB PECITyOIMKAHCKOIO 3HAYEHUS,



CTOJIMIIBI, pPalilOHOB, TOPOJIOB OOJIACTHOTO 3HAYEHUS, aKKUMaMHU PailOHOB B TOPO/JIE, TOPOJIOB
PallOHHOT'O 3HAYEHUSI, ITIOCENKOB, CEJI, CEIbCKUX OKPYToOB, ['0Cy1apCTBEHHON KOPIIOpAMEH, a
TaKKe ycIayrojaTelsiMu TpeboBaHUI 3akoHOMaTenbcTBa Pecnybnuku Kazaxcran B cdepe
OKa3aHUs roCyIapCTBEHHBIX YCIYT;

2) peKOMEHJAIUU 110 YCTPAHEHUIO BBISIBICHHBIX B XOJI€ OOIIECTBEHHOI0O MOHUTOPUHTA
KauecTBa OKa3aHMs TOCYAApCTBEHHBIX YCIYyr (haKTOB HECOOJIOJICHHS] 3aKOHOJATEIhCTBA
Pecny6ninku Ka3zaxcran B cpepe okazaHus roCy1apCTBEHHBIX YCIIYT;

3) mpennoKeHus Mo MOBBIIICHUIO KAaYeCTBA OKa3aHUS TOCYJaPCTBEHHBIX YCIIYT;

4) npensioKeHus M0 BHECEHUIO U3MEHEHUHN U JIOTIOJIHEHUH B MOJ[3aKOHHBIE HOPMAaTUBHbIC
MIPABOBbIE AKThI, OMPEAEIISIONINE MOPATOK OKa3aHUS TOCYAAPCTBEHHBIX YCIIYT.

Kpurepuu onieHKH KadecTBa OKa3aHHs OOIECTBEHHO 3HAUMMBIX YCIYT YCTAHABJIMBAIOTCS
B paMKax COLIMOJIOTMYECKUX UCCIEIOBAHUN WM MOHUTOPUHIA KaueCTBA UX OKa3aHUSI.

4. lenTtpanbHble rOCYyAapCTBEHHBIE OpPraHbl, MECTHbIC HCIIOTHUTEIbHbIE OpPTaHbI
obJacteil, ropoJI0B pecnyOJUKAHCKOTO 3HAUYEHUSI, CTOJHUIIBI, pAiOHOB, TOPOJIOB 00JIACTHOTO
3HA4YEeHUs, aKMMbl PAOHOB B TOPOJE, TOPOJOB PAWOHHOI'O 3HAYEHHS, MOCEIKOB, CEl,
CEJIBCKUX OKPYToB, ['ocyaapCcTBEHHAsI KOPIOpAIIKs, a TAKXKE YCIYTroAaTe I MPUHUMAIOT MEPHI
[0 TIOBBIIIEHUIO KAa4eCTBa OKAa3aHHUS TOCYIAPCTBEHHBIX YCIYyr C YYETOM 3aKJIIOUYEHHS
00111eCTBEHHOI'O MOHUTOPHHTA Kaue€CTBA OKa3aHUs rOCY1apCTBEHHBIX YCIYT.

Cuocka. Cratns 29 ¢ n3ameHeHUIMH, BHeceHHBIMH 3akoHaMu PK ot 17.11.2015 Ne 408-V
(BBoagutcs B neiictue ¢ 01.03.2016); ot 25.11.2019 Ne 272-VI (BBOAUTCS B IEHUCTBHE T10
MCTEUEHUH JIECSITH KalleHJaPHBIX JIHEU MOCIe JHS €ro MepBoro opuinuagibHOro
onyOnukoBanus); oT 14.07.2022 Ne 141-VII (BBoauTCs B AEHCTBHE MO UCTCUCHHUH JICCATH
KaJICHIAPHBIX JHEH Moclie THSA ero nepBoro oduiraibHoro onyonukoanus); ot 04.07.2022
Ne 134-VII (BBoaUTCS B ACHCTBUE 110 UCTEUCHUHU IIECTUIASCITH KaJICHIAPHBIX JHEHN MOciie
JTHSI €r0 MEPBOro O(PUIIUATIBHOTO OMMyOIMKOBAHUS).

I'masa 6. SAKJIIOYUTEJIBHBIE ITOJIOXXEHM A

Cratea 30. OTBeTCTBEHHOCTH 3a HapyIIeHHE 3aKOHOAATeNbCcTBa Pecrrybmmku Kazaxcran B
ctepe oka3zaHHUs rOCyJapCTBEHHBIX YCIIYT
Hapymenune 3akonomatensctBa PecnyOnuku Kazaxctan B cdepe oxazaHus
rOCYJIapCTBEHHBIX YCIYT BJIEUET OTBETCTBEHHOCTbh, YCTAHOBIECHHYIO 3aKOHamMu PecmyOnuku
Kazaxcras.
Crarps 31. Ilopsmok BBeieHAS B JeHCTBAE HACTOSMINETO 3aKOHA
Hacrosimuit 3aKkoH BBOJAUTCS B JIGUCTBUE MO UCTEUECHUHN TPHUJILIATH KaJCHJIAPHBIX JHEU
MOCJIE €0 MePBOro OPUIIMATLHOTO OMYyOJIMKOBAHMUS.
IIpe3uneHt

H. HA3APFAEB
Pecriy6imnkn KazaxcraH 3
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